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What do we share?
University of Applied Sciences with a strong focus on practical and career-oriented education
Strong links to industry
Common ground: ICT and Software Engineering

Who are we? The Institutions

UAS Technikum Wien
Austria

Fontys UAS
The Netherlands



Knowledge Exchange in Practice

Cooperation: Fontys ICT & UASTW 
since 2012, Computer Science and Industrial Engineering

Collaboration extends beyond student and staff exchange
(semester, internships, Erasmus+ Blended Intensive 
Programmes, staff weeks, delegation visits etc.)

Continuous dialogue between educators (part of a learning
community), focus on improving teaching quality, didactics, 
and innovation since 2020

New joint project: Minor Global Acting in IT
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International cooperation as driver for quality enhancement



Minor Global Acting in IT 
• 1 semester abroad
• 2 weeks online
• 4 institutions in 4 countries
• 30 ECTS
• 17 students (12 Fontys, 5 UASTW)
• 1 collective semester challenge: 

Landscape Mapping and Health 
Assessment in Urban and Semi-Urban 
Areas
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Minor Global Acting in IT - The Route
4 institutions, 4 cultures, 4 IT- subtopics

Fontys AUS
The Netherlands

UAS Technikum Wien
Austria

Hellenic Mediterranean University 
Greece

Humber Polytechnic
Canada
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Minor Global Acting in IT - Keystones
• Examining IT from a global 

perspective, with focus on having a 
positive impact on society, the 
environment and beyond

• Intercultural awareness and practice

• International collaboration and 
experience
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The Challenge Ahead
How can the Fontys model be translated into an institution-
wide concept for an Austrian University of Applied Sciences?

Different
• legal and regulatory framework
• quality assurance framework
• teaching and assessment practices
• roles and profiles of teaching staff
• student population and study formats

The goal is not replication, but contextual adaptation
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From Inspiration to Institutional Change
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Co-Creation of Experiental Learning at UASTW

Shift from isolated innovation to evidence-based educational development
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Experiential Learning goes beyond project-based learning – it provides a common quality 
framework for different approaches.

What means Experiental Learning at UASTW?
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From Guided Learning to Experience-Based Learning
Increasing project and experience components throughout the study program
With each semester: more openess * more personal responsibility * more interdisciplinary
work



Embedding Innovation into Quality Assurance
Teaching innovations integrated into formal QA processes

New approaches supported by:

o Clear quality criteria

o Systematic evaluation

o Student and faculty feedback

Shift from isolated innovation to evidence-based educational development

Quality assurance becomes a catalyst for innovation rather than just 
compliance.
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From Inspiration to Institutional Change



International benchmarking strengthens institutional quality standards

External perspectives enrich curriculum development

Faculty engage in continuous reflection and improvement

Quality becomes a shared culture, not just a formal process

Long-term international partnerships can transform teaching quality by 
combining structured knowledge exchange, innovative didactics, and robust 
quality assurance into sustainable institutional change.
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Key Takeaways: International Collaboration as a Quality Driver
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Thank you!

We are happy to hear from you: 
Elisabeth.froschauer-neuhauser@technikum-wien.at
Nina.thiel@technikum-wien.at



International collaboration
@ home with

Diana Groß, PPH Augustinum (Graz) AQ Austria Jahrestagung 2026



Overview

1) Introduction

2) Internationalisation

3) eTwinning

4) Qualitative Study design

5) Results

6) Conclusion
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Introduction

19

• Increasingly interconnected world
• Challenges for the education system – teachers & students
• New curriculum for teacher education (Primary + Secondary)
• More and more culturally diverse classrooms
• Needs: competences, Future Skills, cross-curricular learning, …

(BMBWF, 2023)

• Preparation?
I N T E R N A T I O N A L I S A T I O N?
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Internationalisation
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• mostly physical mobilities
• Internationalisation @ home

• Virtual Exchange
• Foreign language learning
• Democratic participation
• Familiar learning environment at university
• Pedagogical guidance

(Markovic, 2023)
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Internationalisation

21

• COIL (Collaborative Online International Learning)
• Joint projects with another university
• Curriculum-embedded programme
• New learning processes possible through virtual setting

• Challenging collaborative situations positive for learning
• Broaden their existing perspectives
• Possibility to promote openness and an interest in the other

(Markovic, 2023; Miller & Ali, 2025; O‘Dowd, 2022)
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eTwinning

• Founded in 2005 by the European Union
• Save european platform – data protected
• Space for holistic learning, not only school subjects (Gajek, 2022)

• Teachers / students: try new practices, improve their own practices and 
learn from others „un moteur puissant“ (powerful engine) (Eid et al. 2016, p.62)

• Various activities: 
• partner finding
• work in groups
• collaboration in a Twinspace (European Commission, 2022)
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eTwinning in higher education

• Since 2021
• PPH Augustinum: 2022
• Lesson integrated (multicultural learning, political education)
• Presentation of the platform and projects in a Twinspace

• Projects with universities in France, Ukraine, North Macedonia, Italy, …
• Use for Blended Intensive Programms (BIP) 

• Document the project
• Participants post output
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Research question

What concrete benefits do 

collaborations through eTwinning offer

for institutions, staff and students?

24AQ Austria Jahrestagung 23.09.2026



Study design
• Qualitative Data from Google forms Survey

• Staff, Students from higher education (n= 291 eTwinners)
• 24 countries (Italy, France, Turkey, Austria, North Macedonia,...)

• deductive categorisation system
• Competence development (digital, linguistic,..)
• New knowledge of pedagogical methods
• Peer support
• Community / Personal engagement

(European Commission, 2023)
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Results

Benefits for the higher INSTITUTION:
• Teacher educator from North Macedonia:

„It’s the ability to give students different opportunities.“

Benefits for the staff members:
• Teacher educator from Austria: 

„eTwinning gives us the possibility to experience first-hand what ourstudents 
need: e.g. communication, collaboration, language and digital skills“ . 

Benefits for the student teachers:
• Student teacher from France: 

„I found new friends while learning new tools for my job.“ 
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Results

• Professional Development 

• New teaching approaches

• Developing deeper connections with other colleagues / student teachers

• Bridging the gap between theory and practice
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Conclusion

28

• eTwinning projects are a benefit for the institution, staff members + 

students (European Commission, 2023)

• Promote the aim of a « comprehensive internationalisation strategy » 
(Beelen & Jones, 2015, p.8)

• Promote future oriented skills (creativity, communication, …) 

positive for « Union of Skills » (European Union, 2025; Horn & Seidl, 2024)

• Sustainable internationalisation needs personal engagement (Sonnenburg, 

2020)
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Conclusion – relevance for other HEI
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Not: 
Virtual collaboration

OR
Physical Mobility

But: 
Virtual collaboration

AND 
Physical Mobility



Thank you for your attention!
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diana.gross@pph-augustinum.at
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Vielen Dank!
Alle Präsentationen werden im Zuge der der Tagungsdokumentation (Oktober 2026) bereitgestellt.

Informationen zur Tagungspublikation (Erscheinungstermin Frühjahr 2027): ulrike.najar@aq.ac.at


