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1	 General remarks on the 
document
This documentation by the Agency of Quality Assurance and Accreditation Austria 

(AQ Austria) gives information on the principles and rules for carrying out accreditation pro-

cedures as well as on assessment criteria, it includes remarks and further relevant provi-

sions on the accreditation of private universities and their degree programmes as well as any 

changes.

2	 Accreditation of private 
universities and their degree 
programmes 
According to § 24 Act on Quality Assurance in Higher Education (HS-QSG), F. L. G. I no. 74/2011 

in connection with § 2 Private Universities Act (PUG), F. L. G. I no. 74/2011, operating a private 

university in Austria requires an accreditation by AQ Austria. Furthermore, the private uni-

versity may not offer a degree programme before it has been accredited whereas certificate 

university programmes for further education which do not lead to an academic degree do 

not require accreditation.

In order for the private university to continue its activities as a higher education institution, 

the institutional accreditation must be extended on a regular basis. The initial extension 

of accreditation is awarded for six years. After twelve years of uninterrupted accreditation, 

the accreditation may be awarded for six or twelve years. The extension of the accreditation 

covers all degree programmes accredited up to this date.

AQ Austria as the competent agency for the accreditation of private universities and their 

degree programmes pursuant to § 24 (6) HS-QSG has enacted a regulation which governs the 

accreditation procedure, in particular the procedural steps and the assessment criteria.

In the Accreditation Regulation for Private Universities 2019, AQ Austria takes into consider-

ation the statutory accreditation requirements pursuant to § 2 PUG as well as the assessment 

areas named in § 24 (3) to (5) HS-QSG in connection with international principles of good 

practice as expressed in the Standards and Guidelines for Quality Assurance in the European 

Higher Education Area (ESG).

https://www.ris.bka.gv.at/Dokument.wxe?Abfrage=Erv&Dokumentnummer=ERV_2011_1_74&ResultFunctionToken=38b4b3e6-dc28-4be3-9e0e-138ef4692618&Position=1&Titel=&Quelle=74%2f2011&ImRisSeit=Undefined&ResultPageSize=50&Suchworte=
https://www.ris.bka.gv.at/Dokument.wxe?Abfrage=Erv&Dokumentnummer=ERV_2011_1_74_a
https://www.ris.bka.gv.at/Dokument.wxe?Abfrage=Erv&Dokumentnummer=ERV_2011_1_74&ResultFunctionToken=38b4b3e6-dc28-4be3-9e0e-138ef4692618&Position=1&Titel=&Quelle=74%2f2011&ImRisSeit=Undefined&ResultPageSize=50&Suchworte=
https://www.ris.bka.gv.at/Dokument.wxe?Abfrage=Erv&Dokumentnummer=ERV_2011_1_74_a
https://www.ris.bka.gv.at/Dokument.wxe?Abfrage=Erv&Dokumentnummer=ERV_2011_1_74&ResultFunctionToken=38b4b3e6-dc28-4be3-9e0e-138ef4692618&Position=1&Titel=&Quelle=74%2f2011&ImRisSeit=Undefined&ResultPageSize=50&Suchworte=
https://enqa.eu/wp-content/uploads/2015/11/ESG_2015.pdf
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Thus, the accreditation's aim is to confirm that 

•	 the private university and its degree programmes fulfil the statutory accreditation 

requirements,

•	 the private university and its degree programmes comply with national and inter-

national quality standards.

Furthermore, the accreditation aims at supporting the private university in the enhance- 

ment of its quality. 

Accreditation refers solely to the fulfilment of the legally mandated accreditation require- 

ments pursuant to PUG as well as the fulfilment of the requirements of the assessment 

areas pursuant to HS-QSG. It does not include a comprehensive legal examination with 

regard to the fulfilment of any other statutory provisions. 

The General Administrative Procedure Act (AVG), F. L. G. no. 51/1991, and the Service of Docu-

ments Act (ZustG), F. L. G. no. 200/1982, shall apply to accreditation procedures, the accredit- 

ation prolongation, its revocation, and the confirmation of its expiry, provided that:

1.	 the application that initiates the procedure can only be modified before the expert 

report has been received;

2.	 the period within which a decision is to be taken shall be nine months;

3.	 the Federal Minister is not the competent higher authority in the subject matter 

according to § 73 (2) paragraph 2 AVG.

3	 Standard accreditation 
procedure
•	 The private university (or the applicant institution) shall submit an application for 

accreditation which documents the fulfilment of all assessment criteria in a complete, 

transparent and assessable way.

•	 The Secretariat of AQ Austria shall verify the application as to its completeness and 

formal correctness. If necessary, the private university shall be given the opportunity for 

modification of the application documents.

•	 The Board of AQ Austria shall appoint experts to review the private university and/or its 

degree programme(s). The expert panel shall consist of higher education teachers, prac-

titioners, and students.

•	  The review shall include a site visit at the private university and interviews with rep-

resentatives of the applicant private university, giving the experts the opportunity to 

convince themselves of the fulfilment of the assessment criteria.

•	 On the basis of the insights gained from the application documents and the site visit, 

the experts shall draw up a joint expert report. The expert report shall consist of state- 

ments and evaluations to the assessment criteria and, if applicable, of references to 

https://www.ris.bka.gv.at/Dokument.wxe?Abfrage=Erv&Dokumentnummer=ERV_2011_1_74_a
https://www.ris.bka.gv.at/Dokument.wxe?Abfrage=Erv&Dokumentnummer=ERV_2011_1_74&ResultFunctionToken=38b4b3e6-dc28-4be3-9e0e-138ef4692618&Position=1&Titel=&Quelle=74%2f2011&ImRisSeit=Undefined&ResultPageSize=50&Suchworte=
https://www.ris.bka.gv.at/Dokument.wxe?Abfrage=Erv&Dokumentnummer=ERV_1991_51
https://www.ris.bka.gv.at/Dokument.wxe?Abfrage=Erv&Dokumentnummer=ERV_2002_1_120
https://www.ris.bka.gv.at/Dokument.wxe?Abfrage=Erv&Dokumentnummer=ERV_1991_51
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significantly good practice or recommendations for further development, respectively.

•	 The Secretariat of AQ Austria shall send the expert report to the private university, 

granting it a reasonable time period to comment on the report. Within the framework of 

the comment, the applicant institution may point out, in particular, factual mistakes. It 

is also given the opportunity to express any diverging views on the experts' statements 

and assessments. The experts review the comment and, if required, make changes to the 

expert report. If changes are made, the Secretariat shall send the final expert report to 

the applicant institution for information.

•	 The decision of the Board of AQ Austria shall be based on the application documents, 

the expert report, and the comment of the applicant institution. The Board may accept 

or reject the application. If institutional accreditation is extended or modifications are 

made to an institutional or programme accreditation, the Board may approve the appli-

cation under conditions.

•	 The competent federal minister shall approve the official accreditation notification.

•	 AQ Austria and the private university shall publish the report on the outcome of the 

accreditation procedure drawn up by AQ Austria on their homepage.

A graphical representation of a standard accreditation procedure is shown in chapter 12. 

4	 Assessment areas
The assessment criteria are based on the assessment areas as stipulated in § 24 (3) to (5) 

HS-QSG: 

§ 24 (3) Institutional accreditation

1.	 objectives and profile

2.	 development planning

3.	 degree programmes and teaching

4.	 research and development / advancement and appreciation of the arts

5.	 organisation of the higher education institution and its activities

6.	 funding and resources

7.	 national and international cooperation

8.	 quality management system

§ 24 (4) Programme accreditation

1.	 degree programme and degree programme management;

2.	 staff;

3.	 quality assurance;

4.	 funding and infrastructure;

5.	 research and development;

6.	 national and international cooperation

§ 24 (5) Programme accreditation (certificate university programmes )

1.	 degree programme and degree programme management;

https://www.ris.bka.gv.at/Dokument.wxe?Abfrage=Erv&Dokumentnummer=ERV_2011_1_74&ResultFunctionToken=38b4b3e6-dc28-4be3-9e0e-138ef4692618&Position=1&Titel=&Quelle=74%2f2011&ImRisSeit=Undefined&ResultPageSize=50&Suchworte=
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2.	 staff;

3.	 quality assurance;

4.	 funding and infrastructure;

5.	 involvement of the certificate university programme for further education in 

research and development or advancement and appreciation of the arts.

5	 Changes relevant to 
accreditation
Changes made to institutional accreditations and programme accreditations require 

approval by official notification. This shall apply in any case if the changes relate to the fol-

lowing characteristics:

1.	 changes of the name of the legal entity of the private university or of the name of 

the private university itself;

2.	 modifications of the curriculum, if those modifications result in significant 

changes of the profile of the degree programme, the name of the degree programme, 

the organisational structure, the total workload (in European Credit Transfer 

System (ECTS) credits), the duration (in semesters), the language of the degree pro-

gramme and/or the exact wording of the academic degree to be awarded (including 

its abbreviation); 

3.	 modification of the site(s) at which the degree programme(s) is (are) held;

4.	 amendments to the statute by the addition of guidelines for habilitation procedures 

following the approval of a doctoral programme by official notification.

The private university shall submit an application for the intended modification(s). The 

Board shall decide on a case-by-case basis, which procedural steps of the standard procedure 

are necessary to make a decision.

6	 Complaints
Pursuant to § 13 HS-QSG, the applicant institution may appeal to the Appeals Committee of  

AQ Austria against the procedure as such. The complaint shall be addressed directly to the 

Appeals Committee and filed with the Secretariat. 

A complaint with the Appeals Committee is no remedy in the sense of the General Adminis-

trative Procedure Act (AVG). The rights the applicant institution are entitled to pursuant to 

AVG within the framework of accreditation procedures are not affected by the complaint to 

the Appeals Committee. The continuation of current proceedings shall not be hindered by a 

complaint.

https://www.ris.bka.gv.at/Dokument.wxe?Abfrage=Erv&Dokumentnummer=ERV_2011_1_74&ResultFunctionToken=38b4b3e6-dc28-4be3-9e0e-138ef4692618&Position=1&Titel=&Quelle=74%2f2011&ImRisSeit=Undefined&ResultPageSize=50&Suchworte=
https://www.aq.ac.at/en/about-us/dokumente-about-us/GOBeschwerdekommission10092019_en.pdf?m=1576664150&
https://www.aq.ac.at/en/about-us/dokumente-about-us/GOBeschwerdekommission10092019_en.pdf?m=1576664150&
https://www.aq.ac.at/en/about-us/dokumente-about-us/GOBeschwerdekommission10092019_en.pdf?m=1576664150&
https://www.ris.bka.gv.at/Dokument.wxe?Abfrage=Erv&Dokumentnummer=ERV_1991_51
https://www.ris.bka.gv.at/Dokument.wxe?Abfrage=Erv&Dokumentnummer=ERV_1991_51
https://www.aq.ac.at/en/about-us/dokumente-about-us/GOBeschwerdekommission10092019_en.pdf?m=1576664150&
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AQ Austria Appeals Committee, Email: office@aq.ac.at, Franz-Klein-Gasse 5, 1190 Wien

7	 Costs 

7.1	 Procedure charges
At its 53rd meeting on 13 March 2019, the Board adopted the following charges (pursuant to 

§  20 Act on Quality Assurance in Higher Education (HS-QSG)) for quality assurance proce-

dures conducted by AQ Austria at Austrian higher education institutions effective from 13 

March 2019.

Procedure: Application for programme accreditation (bachelor, 
diploma or master programme, doctoral programme or certificate 
university programme for further education)
If more than one application is handled in a joint procedure (pursuant to 
§ 4 (3) PU-AkkVO), the Board may, on grounds of equity, determine 
reduced charges.

incl. site visit € 6.000

excl. site visit € 3.000

Procedure: Application for changes to institutional accreditations 
and programme accreditations (changes relevant for approval) 
If more than one application is handled in a joint procedure (pursuant to 
§ 4 (3) PU-AkkVO), the Board may, on grounds of equity, determine 
reduced charges.

incl. site visit € 6.000

excl. site visit € 1.500

excl. external review free of charge

Procedure: Application for institutional initial accreditation
If the application is handled in separate reviews (pursuant to § 4 (2) 
PU-AkkVO), the Board may determine further charges (application for 
programme accreditation.

€ 18.000

Procedure: Application for an extension of institutional accredit-
ation (re-accreditation)

€ 15.000

The procedure charges include personnel, travel, and accommodation costs for employees of AQ Austria as 

well as any costs for the preparatory meetings (premises, meals) or forwarding costs (up to 1% of the pro-

cedure charges).

https://www.aq.ac.at/en/about-us/dokumente-about-us/GOBeschwerdekommission10092019_en.pdf?m=1576664150&
mailto:office@aq.ac.at
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Obligation to pay and maturity of procedure charges

Accreditation procedure

•	 The specific procedure (external review with or without site visit, division of subject 

matters and separate reviews, handling of applications in a joint procedure) is specified 

by the Board of AQ Austria in accordance with the provisions laid down in the PU-AkkVO.

•	 The obligation to pay the procedure charges shall arise upon submission of the complete 

and formally correct application pursuant to § 3 PU-AkkVO, or, in case of a procedure 

pursuant to § 4 (2) or (3) PU-AkkVO following notice of the approach for the procedure.

•	 Withdrawing the application after the obligation to pay has arisen will not result in 

any changes in the fixed charges for the procedure. In particular cases, the Board may, 

for reasons of equity, reduce or even waive completely the charges, while taking into 

account the procedural efforts incurred.

•	 The fixed charges shall fall due upon completion of the procedure and are charged, by 

official notification, together with any procedural costs (fees of the external experts, i.e. 

the fixed expense allowance plus any fees, travel or accommodation cost.

7.2	 Fixed expense allowance for experts
At its 53rd meeting on 13 March 2019, the Board adopted the following fixed expense allowance 

for experts for quality assurance procedures conducted by AQ Austria:

Procedure: Application for programme accreditation (bachelor, 
diploma or master programme, doctoral programme or certificate 
university programme for further education)

Per expert

Review incl. site visit 1.500,-

Review excl. site visit (remote review) 1.000,-

Bonus for the chairing expert of the expert panel 300,-

Procedure: Application for changes to institutional accreditations 
and programme accreditations (changes relevant for approval) 

Review incl. site visit 1.500,-

Review excl. site visit (remote review) 700,-

Expert opinion on conditions 500,-

Bonus for the chairing expert of the expert panel 300,-

Procedure: Application for institutional initial accreditation

Review incl. site visit 2.500,-

Review excl. site visit (remote review) 700,-

Bonus for the chairing expert of the expert panel 300,-
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Procedure: Application for an extension of institutional accredit-
ation (re-accreditation)

Review incl. site visit 2.500,-

Review excl. site visit (remote review pursuant to § 5 (3) Accredit-
ation Regulation for Private Universities 2019 (PU-AkkVO))

700,-

Expert opinion on conditions 500,-

Bonus for the chairing expert of the expert panel 300,-

•	 Regarding institutional initial accreditations, the Board may divide the objects of appli-

cation and carry out separate reviews if the number of degree programmes or the range 

of subjects submitted for accreditation requires this to ensure maximum efficiency 

(pursuant to § 4 (2) PU-AkkVO).

•	 If accreditation of several degree programmes or the modification of institutional may 

handle them in a joint procedure if this is reasonable, in particular considering the 

relatedness of the degree programmes (pursuant to § 4 (3) PU-AkkVO). In these cases the 

expense allowance for each expert is increased by € 200.- per additional application.

•	 If several site visits are required for a review procedure, the Board shall determine the 

expense allowance individually.
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8	 Accreditation Regulation for 
Private Universities 2019 
Pursuant to § 24 (6) of the Act on Quality Assurance in Higher Education (HS-QSG), Federal 

Law Gazette I no. 74/2011 as amended, the Board of the Agency for Quality Assurance and 

Accreditation Austria (AQ Austria) issues the following regulation:

Chapter 1: Subject, scope and definitions

§ 1. Subject and scope 

This regulation shall govern the procedure and the criteria for the initial accreditation of a 

private university and its degree programmes, the procedure and criteria for the extension 

of the institutional accreditation, and the procedure and criteria for the programme accred-

itation as well as the procedure and the criteria for changes to institutional and programme 

accreditation.

§ 2. Definition of terms

The following definitions shall apply to the terms used in this regulation:

(1)	 Accreditation is the formal federal recognition of an educational institution (institu-

tional accreditation) or of degree programmes (programme accreditation) based on pre-de-

fined criteria.

(2)	The institutional initial accreditation is an ex-ante accreditation of a private university 

involving the accreditation of the individual degree programmes. Accreditation is granted 

upon verification that the criteria pursuant to § 15 are met. The initial accreditation pro-

cedure addresses aspects both at institutional level and regarding the individual degree pro-

grammes applied for.

(3)	 The extension of the institutional accreditation (re-accreditation) covers institutional 

aspects as well as the extension of the accreditation of the degree programmes accredited up 

to this date. Accreditation is granted upon verification that the criteria pursuant to § 16 are 

met.

(4)	The programme accreditation is an ex-ante accreditation of a bachelor or master pro-

gramme, of a doctoral programme or a certificate university programme for further education 

leading to the award of an academic degree. Depending on the type of the degree programme 

applied for, accreditation is granted upon verification that the criteria pursuant to §§  17, 

18 or 19 are met. Further special provisions for joint degree programmes or jointly offered 

https://www.ris.bka.gv.at/Dokument.wxe?Abfrage=Erv&Dokumentnummer=ERV_2011_1_74&ResultFunctionToken=38b4b3e6-dc28-4be3-9e0e-138ef4692618&Position=1&Titel=&Quelle=74%2f2011&ImRisSeit=Undefined&ResultPageSize=50&Suchworte=
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studies as well as for degree programmes offered at another venue than that of the institu-

tional accreditation have been laid down in § 20. Unless otherwise stated, the term "degree 

programme" used in this regulation also comprises certificate university programmes for 

further education.

(5)	Changes of institutional or programme accreditations are changes of the characteristics 

of private universities or degree programmes, respectively, that have already been accredited 

and require approval by administrative decision pursuant to § 14. The procedure addresses 

all criteria pursuant to § 15 to 20 which are affected by the respective changes.

Chapter 2: Rules for carrying out the procedure

§ 3. Application 

(1)	 A written application for institutional initial accreditation, re-accreditation, and pro-

gramme accreditation as well as for changes to an institutional accreditation or programme 

accreditation shall be addressed to the Board of the Agency for Quality Assurance and 

Accreditation Austria (hereinafter referred to as: Board) and submitted electronically as well 

as in paper to the Secretariat of the Agency for Quality Assurance and Accreditation Austria 

(hereinafter referred to as: Secretariat).

(2)	Pursuant to § 24 (8) and § 26 (1) 1 HS-QSG, the application for re-accreditation shall be 

addressed to the Board and submitted to the Secretariat no later than nine months before the 

end of the approval period; otherwise, the accreditation will expire.

(3)	 The application shall indicate the applying legal entity based in Austria and the name of 

the private university and shall be signed by the private university's legal representative. In 

case the applicant institution is a legal entity governed by private law, a current excerpt from 

the company register or register of associations shall be enclosed.

(4)	A complete and formally correct application for institutional initial accreditation, re-ac-

creditation, and programme accreditation shall be submitted. It must contain all infor-

mation and documents required to verify that the assessment criteria pursuant to §§ 15ff are 

met.

(5)	The application for modification of an institutional accreditation or programme accredi-

tation submitted shall be complete and formally correct. It shall contain all information and 

documents required for the approval of the changes, documenting, which criteria pursuant 

to §§ 15ff are affected by the changes applied for and indicating to what degree the respective 

criteria are fulfilled.

(6)	The Secretariat shall verify the application as to its completeness and formal correctness. 

In the case that any remediable shortcomings are identified, the Secretariat will grant an 

appropriate period of time for their remedy. If the shortcomings cannot be remedied within 

https://www.ris.bka.gv.at/Dokument.wxe?Abfrage=Erv&Dokumentnummer=ERV_2011_1_74&ResultFunctionToken=38b4b3e6-dc28-4be3-9e0e-138ef4692618&Position=1&Titel=&Quelle=74%2f2011&ImRisSeit=Undefined&ResultPageSize=50&Suchworte=
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the period of time provided, the Board shall reject the application.

(7)	After the completeness and formal correctness of the application have been verified, 

further copies shall be submitted in the number to be announced by the Secretariat.

§ 4. Procedure

(1)	 As a rule, the review procedure is based on §§ 5 to 13; in exceptional cases the Board shall 

decide on alternative procedures.

(2)	Regarding institutional initial accreditations, the Board may divide the objects of appli-

cation and carry out separate reviews if the number of degree programmes or the range of 

subjects submitted for accreditation requires this to ensure maximum efficiency.

(3)	 If accreditation of several degree programmes or the modification of institutional accred-

itations and programme accreditations is applied for at the same time, the Board may handle 

them in a joint procedure if this is reasonable, in particular considering the relatedness of 

the degree programmes.

(4)	The Board may, on application of the applying institution, take into consideration the 

outcomes of other quality assurance procedures in order to facilitate the process. In the case 

of jointly offered degree programmes, the outcomes of quality assurance procedures that 

have already been carried out will be recognised.

(5)	As regards the programme accreditation of joint degree programmes with other higher 

education institutions from the European Higher Education Area, the Board may, upon 

application of the applying institution, apply the European Approach for Quality Assurance 

of Joint Programmes instead of §§ 5 to 8 and 17 to 20.

§ 5. Experts

(1)	 The Board shall appoint experts to review the application. If the Board does not consider 

an external review necessary for assessing the application, the appointment of experts can 

be waived.

(2)	When composing the expert panel, the Board shall ensure that all aspects relevant for 

the procedure will be assessed, taking into account the specific features of the Austrian 

private universities and the Austrian higher education system. The Board shall take into 

account the requirements on a case-by-case basis, it shall aim for diversity in the compo-

sition of the expert panel and ensure that their current activities cover the following fields of 

competence:

1.	 proven scientific or artistic qualifications in the central disciplines of the study 

programmes;

2.	 research activities in the relevant disciplines and familiarity with the research 
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activities in higher education;

3.	 verifiable international experience obtained through professional activity abroad;

4.	 verifiable knowledge of the professional field relevant for the private university's 

study programmes obtained through relevant work experience;

5.	 experience in quality management and quality assurance in higher education;

6.	 experience in higher education management and organisational structures;

7.	 experience in teaching as well as in the development, implementation, and evalu-

ation of curricula;

8.	 student experience in a discipline of the private university's study programmes.

With regard to programme accreditations and changes thereto, sub-paragraphs 1, 2, 4, 7, and 

8 apply to the discipline of the respective degree programme; sub-paragraph 6 does not apply.

(3)	 With regard to re-accreditation, the Board may appoint experts, in addition to the expert 

panel, for subject-specific external expert reports if it thinks this to be necessary for an 

adequate consideration of the private universities' range of studies, when assessing the ful-

filment of the criteria.

(4)	The experts must be unbiased. They shall declare in writing that there are no grounds for 

bias and that they will keep confidential all facts they become aware of in relation with their 

work as experts. Reasons for bias include, for example:

1.	 employment or any other contractual relationship with the applicant institution 

within the last five years;

2.	 applications to the applicant institution within the last five years;

3.	 involvement/cooperation with the applicant institution or their bodies within the 

last five years;

4.	 personal research cooperation or cooperation with persons linked to the applicant 

institution within the last five years;

5.	 examinations taken or degrees awarded at the applicant institution within the last 

five years;

6.	 provable proximity to persons linked to the applicant institution.

(5)	The Secretariat shall inform the applicant institution about the experts and shall grant 

the applicant institution an appropriate period of time to raise objections, for example con-

cerning the unbiasedness of the experts. Reasons for objections shall be given in writing. 

The objections shall be submitted to the Board. The applicant institution does not have the 

right to propose experts.

(6)	The Secretariat shall support the activities of the expert panel throughout the accredi-

tation procedure. Except for the site visit, communication between the applicant institution 

and the expert group shall take place exclusively via the Secretariat.

(7)	The Secretariat shall prepare the experts for their activities, in particular for their expert 

activities, and shall support them in carrying them out, in particular with regard to the 

relevant legal framework and the characteristics of the applicant institution or the appli-

cation object, respectively.
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§ 6. Site visit

(1)	 The review includes a one- to three-day site visit of the experts at the applicant insti-

tution. If the Board does not consider a site visit necessary for assessing the application, the 

site visit can be waived. 

(2)	With regard to re-accreditation, the Board may decide on a site visit to other sites if the 

applicant institutions offers degree programmes at more than one site. 

(3)	 If accreditation is applied for a degree programme to be offered at another site than the 

site which was institutionally accredited, or if the changes to the programme accreditation 

applied for refer to a site at which the degree programme has so far not been offered, the site 

visit shall take place at the site at which the degree programme will be offered. 

(4)	The following principles for the organisation and conduct of a site visit at the applicant 

institution shall apply:

1.	 The agenda shall be tailored to the specific requirements of the procedure and be 

coordinated with the applicant institution.

2.	 The experts, representatives of the Secretariat as well as representatives of the 

applicant institution shall participate in the site visit. The applicant institution 

shall be free to select its representatives. The representatives of the student body 

shall be selected, where applicable, by the student representation.

3.	 All relevant groups of the applicant institution shall be heard, and the individual 

groups shall be able to present their positions autonomously and without influence.

4.	 The representatives of the Secretariat shall support the experts in their activities 

and make sure that the site visit runs according to schedule.

§ 7. Expert report

(1)	 On the basis of the insights gained from the application documents and the site visit, the 

experts shall draw up a joint expert report, consisting of statements and assessments of the 

criteria pursuant to §§ 15ff and, if applicable, of references to significantly good practice or 

recommendations for further development, respectively.

(2)	The report shall be drawn up respecting the diversity of the experts' opinions, while at the 

same time aiming at a broad consensus in order to provide common findings and assess-

ments with regard to the criteria and a summary assessment. If diverging experts' opinions 

on an issue cannot be eliminated, they shall be expressed in the report.

(3)	 If subject-specific external expert reports pursuant to § 5 (3) were commissioned, the 

experts shall take them into consideration when drawing up the expert report.
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§ 8. Comment of the applicant institution

The Secretariat shall send the expert report to the applicant institutions and grant it a reas- 

onable period of time to comment on the report. Within the framework of the comment, 

the applicant institution may point out, in particular, factual mistakes. It is also given the 

opportunity to express any diverging views on the experts' statements and assessments. The 

written comment shall be submitted to the Board. Upon receiving the comment, the Secre-

tariat shall forward it to the expert panel. The experts review the comment and, if required, 

make changes to the expert report. If changes are made, the Secretariat shall send the final 

expert report to the applicant institution for information.

§ 9. Decision and notification

(1)	 The decision of the Board on accreditation and modifications thereto shall be based on 

the application documents, the expert report, and the comment of the applicant institution. 

The Board may accept or reject the application.

(2)	If the Board accepts an accreditation application, the accreditation term shall be six 

years for an institutional initial accreditation and the first re-accreditation. With regard 

to all further re-accreditations, the Board may grant an accreditation term of twelve years. 

The accreditation period for degree programmes depends on the term of institutional 

accreditation.

(3)	 The Board may make re-accreditations and modifications to an institutional accreditation 

or programme accreditation conditional. The Board shall decide if an external assessment is 

necessary for examining whether the conditions have been fulfilled. If the Board considers it 

necessary to conduct a site visit or draw up an expert report in order to examine whether the 

conditions have been fulfilled, §§ 5 to 12 shall apply.

(4)	If the Board accepts the application for re-accreditation or modification of an institu-

tional or programme accreditation with conditions and if the private university can prove 

that the conditions have been fulfilled, this shall be declared by the Board by official notifi-

cation. If the Board accepts the application for re-accreditation or modification of an insti-

tutional or programme accreditation with conditions and if the private university cannot 

prove that the conditions have been fulfilled, the Board shall revoke the accreditation by 

official notification.

(5)	The decision of the Board shall be subject to approval by the competent Federal Minister 

prior to the issuing of the official notification.

(6)	The official notification shall contain the following information as a minimum:

1.	 period of accreditation;

2.	 the name of the legal entity of the private university as well as the name of the 

private university itself;

3.	 title, type, organisational structure, total workload (in European Credit Transfer 
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System (ECTS) credits), duration (in semesters), language of the degree pro-

gramme(s) and exact wording of the academic degree(s) to be awarded (including 

its/their abbreviation);

4.	 site(s) at which the degree programme(s) is (are) held;

5.	 any conditions in the case of applications for re-accreditation and modification of 

institutional or programme accreditations.

 

§ 10. Publication of the findings of the procedure

After the procedure has been completed, AQ Austria shall publish a report on the outcomes of 

the accreditation procedure on their website which shall be easily accessible for the duration 

of the accreditation and which contains the Board's decision, including reasons, the final 

expert report (incl. the experts' names as well as the institutions they are employed at) and 

the applicant institution's comment (the latter only following their approval). Personal data, 

funding sources, and business or trade secrets shall be exempt from publication. The private 

university shall publish the report on the outcomes on their homepage which shall be easily 

accessible for the entire duration of the accreditation. 

§ 11. Costs

The applicant institution shall compensate AQ Austria for the fees of the experts and pay a 

lump sum to be specified and published by the Board by decree. The obligation to pay shall 

arise upon submission of the complete and formally correct application according to § 3 and 

shall fall due upon completion of the procedure. 

§ 12. Complaints

The applicant institution may appeal to the Appeals Committee of the AQ Austria against the 

procedure as such.

§ 13. Evidence for the fulfilment of conditions

(1)	 If the re-accreditation or the approval of a changes to institutional accreditations or pro-

gramme accreditations are made conditional, the private university shall submit evidence 

that the conditions have been fulfilled to the Board within the period specified in the official 

notification.

(2) The evidence that the conditions have been fulfilled shall contain all information and 

documents necessary to confirm the fulfilment of the conditions.
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§ 14. Changes relevant to accreditation

Changes made to institutional accreditations and programme accreditations require 

approval by official notification. This shall apply in any case if the changes relate to the fol-

lowing characteristics:

1.	 changes of the name of the legal entity of the private university or of the name of 

the private university itself;

2.	 modifications of the curriculum, if those modifications result in significant 

changes of the profile of the degree programme, the name of the degree programme, 

the organisational structure, the total workload (in ECTS credits), the duration (in 

semesters), the language of the degree programme and/or the exact wording of the 

academic degree to be awarded (including its abbreviation);

3.	 modification of the site(s) at which the degree programme(s) is (are) held;

4.	 amendments to the statute by the addition of guidelines for habilitation procedures 

following the approval of a doctoral programme by official notification.

Chapter 3: Assessment criteria

§ 15. Criteria for the institutional initial accreditation

(1)	Profile and objectives

The private university has an institutional profile and has derived objectives suited to the 

university in the fields of teaching and learning as well as research and development or 

advancement and appreciation of the arts.

(2)	Development plan

1.	 The private university has a development plan which is in line with its profile and objec-

tives and which specifies longer-term objectives and strategies for their achievement. The 

development plan describes how the defined objectives can be achieved with the adopted 

measures and allocated resources within the six years following accreditation as a private 

university. The development plan also comprises measures relating to gender equality and 

the advancement of women as well as to the establishment of a quality management system.

2.	 The private university shall define a regular process of monitoring the achievement of 

objectives and adapting the development plan.

(3)	Organisation of the private university

1.	 Based on a balanced system of academic self-administrational, governance and stra-

tegic management functions, the private university's organisational structure ensures the 

autonomy of the universities as well as the freedom of science and its teaching, the freedom 

of artistic activity, and the dissemination of the arts and their teaching, while taking into 

account the interests of the legal entity.
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2.	 The organisational structure and the responsibilities of the private university have been 

laid down in a draft statute which governs the following issues as a minimum:

a.	 the guiding principles and tasks of the private university;

b.	 the private university's bodies, their appointment and tasks;

c.	 staff categories and set designations for the scientific or artistic staff, respectively;

d.	 gender equality and the advancement of women;

e.	 assurance of student co-determination in academic matters;

f.	 regulations governing the degree programmes, in particular admission and exami-

nation regulations as well as the heads of studies;

g.	 guidelines for academic honours (if applicable);

h.	 guidelines for the appointment of professors and the procedures of awarding 

habilitation degrees (the latter if applicable).

(4)	Course offerings

1.	 The private university offers a minimum of two bachelor programmes with at least one 

subsequent master programme.

2.	 The private university has defined processes for the development, establishment, and 

enhancement of degree programmes, which involve the relevant stakeholder groups and 

ensure the fulfilment of the criteria for the accreditation of degree programmes.

(5)	Degree programme and degree programme management

Taking into account a heterogeneous student body, the following criteria apply to each 

bachelor or master programme submitted for accreditation: 

In the case of degree programmes with special profile elements, the descriptions shall fur-

thermore address the characteristics defining the profile. Special profile elements are, for 

example, compulsory vocational practice, organisational forms which are offered alongside 

professional activity, distance-learning degree programmes, joint degree programmes or 

jointly offered degree programmes etc.

The criteria pursuant to § 18 (4) shall apply to all doctoral programmes submitted for 

accreditation.

The criteria pursuant to § 19 (2) shall apply to all certificate university programmes.

1.	 The degree programme is oriented towards the profile and the objectives of the private 

university and is clearly in line with the development plan.

2.	 The profile and the intended learning outcomes of the degree programme have been 

clearly defined. They include scientific as well as artistic, personal, and social competencies, 

they meet the professional requirements and are in accordance with the respective level 

of the National Qualifications Framework. As regards regulated professions, the private 

university shall describe, if and under which preconditions access to those professions is 

ensured.

https://www.qualifikationsregister.at/en/
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3.	 The name of the degree programme and the academic degree correspond to the degree 

programme's profile.

4.	 The contents and structure of the curriculum ensure that the intended learning outcomes 

are achieved, while combining research (research and development and/or advancement 

and appreciation of the arts) and teaching.

5.	 The didactic conception of the degree programme's modules shall ensure that the 

intended learning outcomes can be achieved and promotes the students' active contribution 

in the learning process.

6.	 The workload related to the individual modules ensures that the intended learning 

outcomes can be achieved within the stipulated duration of studies, and in case of part- 

time degree programmes takes into account any professional activity. The ECTS is applied 

correctly.

7.	 The private university has adopted examination rules. The examination methods are 

suitable to assess whether and to what extent the intended learning outcomes have been 

achieve.

8.	 A "diploma supplement" that complies with the requirements laid down in Annex 2 to 

the University Student Records Decree 2004 (Universitäts-Studienevidenzverordnung, 

UniStEV 2004) , F. L. G. II no. 288/2004, will be issued.

9.	 The admission requirements have been clearly defined. In terms of the qualification 

level, they correspond at least to the provisions provided by the Universities Act 2002 (UG), F. 

L. G. I no. 120/2002

10.	The admission procedure has been clearly defined and ensures a fair and transparent 

selection of the applicants according to the admission requirements and the required 

competencies.

11.	 The recognition procedures for higher education competencies and, if applicable, com-

petencies acquired outside higher education in terms of crediting towards examinations or 

parts of a degree programme have been clearly and transparently defined. When recognising 

or crediting higher education competencies, the Convention on the Recognition of Quali-

fications concerning Higher Education in the European Region (Lisbon Recognition Con-

vention, F. L. G. III no. 71/1999) shall be considered.

(6)	Counselling and support for students 

1.	 The private university provides for sufficient offerings for counselling on the subjects and 

organisation of studies as well as psychosocial counselling and support for their students.

2.	 The private university shall provide for a procedure to handle the complaints of students.

3.	 The criteria pursuant to § 18 (3) shall be applied to doctoral programmes accordingly.

https://www.ris.bka.gv.at/eli/bgbl/II/2004/288
https://www.ris.bka.gv.at/Dokument.wxe?Abfrage=Erv&Dokumentnummer=ERV_2002_1_120
https://rm.coe.int/168007f2c7
https://rm.coe.int/168007f2c7
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(7)	Research and development and/or the advancement and appreciation of the arts

1.	 The private university's research and development activities are based on its profile and 

its objectives. For this purpose, it has developed a concept which comprises at least strategic 

goals as well as measures for their implementation.

2.	 The planned services to be rendered in research and development and/or the 

advancement and appreciation of the arts are in accordance with the university's approach 

and the respective subject cultures.

3.	 The private university provides for institutionally anchored collaborations in research 

and development and/or the advancement and appreciation of the arts with partners from 

the higher education area and, where appropriate, from outside higher education in Austria 

and abroad adequate to the respective subject cultures.

4.	 The private university's permanent scientific and/or artistic staff is involved in the 

research and development or the advancement and appreciation of the arts in their specific 

subject.

5.	 The private university shall promote research and/or development activities by providing 

for appropriate organisational and structural framework conditions.

6.	 The private university shall provide measures for the transfer of knowledge or technolo- 

gies to the economy and society.

7.	 The criteria pursuant to § 18 (2) 1 to 4 and 6 shall apply to doctoral programmes accordingly.

(8)	Staff

1.	 The private university shall provide for sufficient scientific and artistic staff as well as 

sufficient non-academic staff for carrying out its tasks in accordance with the development 

plan.

2.	 The relation between permanent scientific and/or artistic staff and students shall be 

in accordance with the profile of the respective degree programme. Permanent staff here 

means working at least 50% of one's total working hours in salaried employment at the 

private university.

3.	 The subject-specific core competencies of the degree programmes are covered by per-

manent professors.

4.	 The scientific staff or the artistic staff, respectively, is qualified according to the require-

ments of the respective position.

5.	 The prioritisation of the permanent scientific or artistic staff's teaching, research, and 

administrative activities ensures adequate participation in teaching in degree programmes 

and leaves sufficient time for research and development or the advancement and appreci-

ation of the arts.
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6.	 The private university shall provide for transparent and quality-driven recruitment 

procedures for hiring permanent and adjunct scientific or artistic staff as well as non-aca-

demic staff. The appointment procedures for university professors are modelled at least on 

the basis of the related requirements stipulated in the Universities Act. In the event that a 

private university does not have a sufficient number of university professors in order to fill 

the seats of an appointment committee, external university professors shall be appointed as 

members of the appointment committee until an adequate professorial body has been built.

7.	 The private university provides for adequate further training and staff development 

measures.

8.	 The private university provides for adequate measures for the integration of adjunct 

teachers in the organisation of teaching and in programme organisation.

9.	 The criteria pursuant to § 18 (5) 2 to 5 shall apply to doctoral programmes accordingly.

(9)	Funding

The private university has a viable and sustainable financial plan which ensures the perfor-

mance of its tasks in accordance with the development plan. Provisions have been made to 

fund expiring degree programmes.

(10)	 Infrastructure

The private university's facilities and equipment are quantitatively and qualitatively 

adequate to ensure the performance of the university's tasks in accordance with the devel-

opment plan. In the case that the private university draws on external resources, their 

authorisation to use them has been contractually secured.

(11)	 Co-operation

The private university provides for collaborations beyond § 15 (7)  3 with higher education 

partners and partners outside the higher education area in Austria and abroad which match 

their profile and also promote the mobility of students and staff.

(12)	 Quality management system

1.	 The private university has provided for a quality management system to be incorporated 

in the higher education institution's strategic management. Based on the private university's 

objectives, it ensures that the quality of studying and teaching as well as of research and 

development or the advancement and appreciation of the arts, respectively, and of the sup-

porting tasks are assessed on a regular basis. It furthermore guarantees that the assessment 

criteria are met and promote the private university's enhancement.

2.	 The private university has established procedures to periodically and systematically 

collect information on the quality of studying and teaching as well as research and devel-

opment or the advancement and appreciation of the arts and its supporting tasks, which are 

used in the quality management procedures.
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3.	 The private university provides for structures and procedures to ensure that the rules of 

good scientific practice are adhered to.

(13)	 Information

The private university has a website and provides easily accessible and up-to-date infor-

mation on its services and offerings, including, as a minimum, the statute, the curricula and 

study regulations as well as examination regulations, model written training agreements 

and an outline of the quality management system.

§ 16. Criteria for re-accreditation

(1)	Profile and objectives

The private university has an institutional profile and has derived objectives suited to the 

university in the fields of teaching and learning as well as research and development or 

advancement and appreciation of the arts.

(2)	Development plan

1.	 The private university has a development plan which is in line with its profile and objec-

tives and which specifies longer-term objectives and strategies for their achievement. The 

development plan describes how the defined objectives can be achieved with the adopted 

measures and allocated resources within the six years following extension of institutional 

accreditation. The development plan also comprises measures relating to gender equality as 

well as to the advancement of women.

2.	 The private university uses a regular process of monitoring the achievement of objectives 

and adapting the development plan as defined.

(3)	Organisation of the private university

1.	 Based on a balanced system of academic self-administrational, governance and stra-

tegic management functions, the private university's organisational structure ensures the 

autonomy of the universities as well as the freedom of science and its teaching, the freedom 

of artistic activity, and the dissemination of the arts and their teaching, while taking into 

account the interests of the legal entity.

2.	 The organisational structure and the responsibilities of the private university have been 

laid down in a statute which governs the following issues as a minimum:

a.	 the guiding principles and tasks of the private university;

b.	 the private university's bodies, their appointment and tasks;

c.	 staff categories and set designations for the scientific or artistic staff, respectively;

d.	 gender equality and the advancement of women;

e.	 assurance of student co-determination in academic matters;

f.	 regulations governing the degree programmes, in particular admission and exami-

nation regulations as well as the heads of studies;

g.	 guidelines for academic honours (if applicable);

h.	 guidelines for the appointment of professors and the procedures of awarding 
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habilitation degrees (the latter if applicable).

(4)	Course offerings

1.	 The private university offers a minimum of two bachelor programmes with at least one 

subsequent master programme. Diploma programmes that have already been accredited at 

the date of entry into force of this regulation, shall be treated as master programmes.

2.	 The private university shall ensure that their degree programmes fulfil the criteria for 

the accreditation of degree programmes. For this purpose the private university regularly 

applies its defined processes for the enhancement of degree programmes which involve the 

relevant stakeholder groups. These processes and their outcome are documented for the 

current accreditation period with regard to the following characteristics:

a.	 Bachelor and master programmes

aa. The profile and the intended learning outcomes of the degree programme have 

been clearly defined. They include scientific and/or artistic competencies, 

personal skills, and social competencies, they meet the professional require-

ments and are in accordance with the respective level of the National Qualifi- 

cations Framework. The contents and structure of the curriculum ensure 

that the intended learning outcomes are achieved, while combining research 

(research and development and/or advancement and appreciation of the arts) 

and teaching. As regards regulated professions, the private university shall 

furthermore describe how it is ensured that the preconditions for an access to 

those professions are met.

bb. The workload related to the individual modules ensures that the intended 

learning outcomes can be achieved within the stipulated duration of studies, 

and in case of part-time degree programmes takes into account any profes-

sional activity. The ECTS is applied correctly.

b.	 Doctoral programmes

aa. The profile and the intended learning outcomes of the degree programme 

have been clearly defined. They include scientific as well as artistic compe-

tencies, personal skills, and social competencies, they meet the professional 

requirements and are in accordance with level 8 of the National Qualifications 

Framework. The contents and structure of the curriculum ensure that the 

intended learning outcomes are achieved, while combining research (research 

and development and/or advancement and appreciation of the arts) and 

teaching.

bb. The workload related to the individual modules ensures that the intended 

learning outcomes, and especially preparing a doctoral thesis, can be achieved 

within the stipulated duration of studies. The ECTS is applied correctly; in any 

case to the curricular parts (courses).

c.	 Certificate university programmes

aa. The profile and the intended learning outcomes of the certificate university pro-

gramme for further education have been clearly defined. They link scientifically 

https://www.qualifikationsregister.at/en/
https://www.qualifikationsregister.at/en/
https://www.qualifikationsregister.at/en/
https://www.qualifikationsregister.at/en/
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as well as artistically based further qualification with the defined target groups' 

proven professional needs and comprise personal skills as well as social com-

petencies in accordance with level 7 of the National Qualifications Framework. 

The contents and structure of the curriculum ensure that the intended learning 

outcomes are achieved, while combining research (research and development 

and/or advancement and appreciation of the arts) and teaching, and are tailored 

to meet the target group's needs.

bb. The workload related to the individual modules ensures that the intended 

learning outcomes can be achieved within the stipulated duration of studies, 

and in case of part-time certificate university programmes takes into account 

any professional activity. The ECTS is applied correctly.

(5)	Counselling and support for students

1.	 The private university provides adequate support structures on the subjects and relating 

to the organisation of studies as well as psychosocial counselling for students.

2.	 The private university shall provide for a procedure to handle the complaints of students.

3.	 If the private university offers doctoral programmes, the criteria pursuant to § 18 (3) shall 

apply accordingly.

(6)	Research and development and/or the advancement and appreciation of the arts

1.	 The private university's research and development activities are based on its profile and 

its objectives. For this purpose, it has developed a concept which comprises at least strategic 

goals as well as measures for their implementation.

2.	 The private university offers services in research and development or the advancement 

and appreciation of the arts according to the university's approach and the respective subject 

cultures.

3.	 The private university carries out institutionally anchored co-operation projects in 

research and development and/or the advancement and appreciation of the arts with higher 

education partners and, where appropriate, from outside the higher education area in 

Austria and abroad adequate to the respective subject cultures.

4.	 The private university's permanent scientific and/or artistic staff is involved in the research  

and development or the advancement and appreciation of the arts in their specific subject.

5.	 The private university promotes research and/or development activities by providing for 

appropriate organisational or structural framework conditions.

6.	 The private university ensures a transfer of knowledge or technologies to the economy 

and the society.

7.	 If the private university offers doctoral programmes, the criteria pursuant to § 18 (2) 1 to 4 

and 6 shall apply accordingly.

https://www.qualifikationsregister.at/en/
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(7) Staff

1.	 The private university has sufficient scientific and artistic staff as well as sufficient 

non-academic staff for carrying out its tasks in accordance with the development plan.

2.	 The relation between permanent scientific and/or artistic staff and students shall be 

in accordance with the profile of the respective degree programme. Permanent staff here 

means working at least 50% of one's total working hours in salaried employment at the 

private university.

3.	 The subject-specific core competencies of the degree programmes are covered by per-

manent professors.

4.	 The scientific staff or the artistic staff, respectively, is qualified according to the require-

ments of the respective position.

5.	 The prioritisation of the permanent scientific or artistic staff's teaching, research, and 

administrative activities ensures adequate participation in teaching in degree programmes 

and leaves sufficient time for research and development or the advancement and appreci-

ation of the arts.

6.	 The prioritisation of the permanent scientific or artistic staff's teaching, research, and 

administrative activities ensures adequate participation in teaching in degree programmes 

and leaves sufficient time for research and development or the advancement and appreci-

ation of the arts. The appointment procedures for university professors are modelled at least 

on the basis of the related requirements stipulated in the Universities Act. In the event that a 

private university does not have a sufficient number of university professors in order to fill 

the seats of an appointment committee, external university professors shall be appointed as 

members of the appointment committee until an adequate professorial body has been built.

7.	 The private university provides adequate further training and staff development 

measures.

8.	 The private university takes adequate measures for the integration of adjunct teachers in 

the organisation of teaching and in programme organisation.

9.	 The following prerequisites must be met in order for the institution to be entitled to carry 

out procedures for the award of habilitation degrees:

a.	 The private university offers a doctoral programme in a relevant discipline.

b.	 The private university has laid down rules specifying the university-relevant quali-

fications and a procedure for the award of a habilitation degree which are modelled 

at least on the related requirements mentioned in the Universities Act.

10.	If the private university offers doctoral programmes, the criteria pursuant to § 18 (5) 2 to 5 

shall apply accordingly.
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(8)	Funding

The private university has a viable and sustainable financial plan which ensures the perfor-

mance of its tasks in accordance with the development plan. Provisions have been made to 

fund expiring degree programmes.

(9)	Infrastructure

The private university's facilities and equipment are quantitatively and qualitatively 

adequate to ensure the performance of the university's tasks in accordance with the devel-

opment plan. In the case that the private university draws on external resources, their 

authorisation to use them has been contractually secured.

(10)	 Co-operation

The private university maintains collaborations beyond § 16 (6)  3 with higher education 

partners and partners outside the higher education area in Austria and abroad matching 

their profile and also promoting the mobility of students and staff.

(11)	 Quality management system

1.	 The private university uses a quality management system which has been incorporated 

in the higher education institution's strategic management. Based on the private university's 

objectives, it ensures that the quality of studying and teaching as well as of research and 

development or the advancement and appreciation of the arts, respectively, and of the sup-

porting tasks are assessed on a regular basis. It furthermore guarantees that the assessment 

criteria are met and promotes the private university's enhancement.

2.	 The private university periodically and systematically collects information on the 

quality of studying and teaching as well as research and development or the advancement 

and appreciation of the arts as well as supporting tasks performed within the quality man-

agement procedures.

3.	 The private university assesses the effectiveness of its quality management system on a 

regular basis and enhances it as required, drawing on the knowledge of internal and external 

experts.

4.	 The private university has implemented structures and procedures to ensure that the 

rules of good scientific practice are adhered to.

(12)	 Information

The private university publishes easily accessible and up-to-date information on its services 

on its website, including, as a minimum, the statute, the curricula and study regulations as 

well as examination regulations, model written training agreements and an outline of the 

quality management system.
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§ 17. Criteria for the accreditation of bachelor and master 
programmes

(1)	Development and quality assurance of the degree programme

1.	 The degree programme was developed using a predefined procedure for the development 

and establishment of degree programmes and involving the relevant stakeholder groups.

2.	 Following its accreditation, the degree programme is incorporated into the private uni-

versity's quality management system.

(2)	Degree programme and degree programme management

Taking into account a heterogeneous student body, the following criteria shall apply. In the 

case of degree programmes with special profile elements, the descriptions shall furthermore 

address the characteristics defining the profile. Special profile elements are, for example, 

compulsory vocational practice, organisational forms which are offered alongside profes-

sional activity, distance-learning degree programmes, joint degree programmes or jointly 

offered degree programmes etc.

1.	 The degree programme is oriented towards the profile and the objectives of the private 

university and is clearly in line with the development plan.

2.	 The profile and the intended learning outcomes of the degree programme have been 

clearly defined. They include scientific and/or artistic competencies, personal skills, and 

social competencies, they meet the professional requirements and are in accordance with 

the respective level of the National Qualifications Framework. As regards regulated profes-

sions, the private university shall describe, if and under which preconditions access to those 

professions can be ensured.

3.	 The name of the degree programme and the academic degree correspond to the degree 

programme's profile.

4.	 The contents and structure of the curriculum ensure that the intended learning outcomes 

are achieved, while combining research (research and development and/or advancement 

and appreciation of the arts) and teaching

5.	 The didactic conception of the degree programme's modules shall ensure that the 

intended learning outcomes can be achieved and promotes the students' active contribution 

in the learning process.

6.	 The workload related to the individual modules ensures that the intended learning 

outcomes can be achieved within the stipulated duration of studies, and in case of part-time 

degree programmes takes into account any professional activity. The ECTS is applied 

correctly.

7.	 The private university has adopted examination rules. The examination methods are 

https://www.qualifikationsregister.at/en/
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suitable to assess whether and to what extent the intended learning outcomes have been 

achieved.

8.	 A "diploma supplement" that complies with the requirements laid down in Annex 2 to 

the University Student Records Decree 2004 (UniStEV) will be issued.

9.	 The admission requirements have been clearly defined. In terms of the qualification 

level, they correspond at least to the provisions provided by the Universities Act 2002 (UG), F. 

L. G. I no. 120/2002.

10.	The admission procedure has been clearly defined and ensures a fair and transparent 

selection of the applicants according to the admission requirements and the required 

competencies.

11.	 The recognition procedures for higher education competencies and, if applicable, com-

petencies acquired outside higher education in terms of crediting towards examinations or 

parts of a degree programme have been clearly and transparently defined. When recognising 

or crediting higher education competencies, the Convention on the Recognition of Quali-

fications concerning Higher Education in the European Region (Lisbon Recognition Con-

vention) shall be considered.

(3)	Staff

1.	 The private university shall provide for sufficient scientific and/or artistic staff as well as 

sufficient non-academic staff for operating the degree programme.

2.	 The relation between permanent scientific and/or artistic staff and students shall be in 

accordance with the profiles of the respective degree programmes. Permanent staff here 

means working at least 50% of one's total working hours in salaried employment at the 

private university.

3.	 The subject-specific core competencies of the degree programme are covered by per-

manent professors.

4.	 The scientific staff or the artistic staff, respectively, is qualified according to the require-

ments of the activities provided for in the degree programme.

5.	 The prioritisation of the permanent scientific or artistic staff's teaching, research, and 

administrative activities ensures adequate participation in teaching in degree programmes 

and leaves sufficient time for research and development or the advancement and appreci-

ation of the arts.

(4)	Funding

The degree programme's funding is secured. Provisions have also been made to fund expiring 

degree programmes.

https://www.ris.bka.gv.at/Dokument.wxe?Abfrage=Erv&Dokumentnummer=ERV_2002_1_120
https://rm.coe.int/168007f2c7
https://rm.coe.int/168007f2c7
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(5)	Infrastructure

Quantitatively and qualitatively adequate facilities and equipment are provided for the 

degree programme. In the case that the private university draws on external resources, their 

authorisation to use them has been contractually secured.

(6)	Research and development and/or the advancement and appreciation of the art

1.	 The permanent scientific and artistic staff assigned to the degree programme is involved 

in the private university's relevant research and development activities.

2.	 The (planned) research performance of the permanet scientific or artistic staff assigned 

to the degree programme are in accordance with the university's approach and the respective 

subject culture.

(7)	Co-operations

The private university has envisaged co-operation projects with higher education partners 

and, if applicable, partners outside the higher education area in Austria and abroad which 

match the degree programme's profile and furthermore promote the mobility of students 

and staff.

§ 18. Criteria for the accreditation of doctoral programmes 

(1)	Development and quality assurance of doctoral programmes

1.	 The degree programme was developed using a predefined procedure for the development 

and establishment of degree programmes and involving the relevant stakeholder groups.

2.	 Following its accreditation, the degree programme is incorporated into the private 

university's quality management system. The quality assurance measures also comprise 

adequate structures and procedures to ensure that the rules of good scientific practice are 

adhered to.

(2)	Research environment

1.	 The private university has developed a research concept, which incorporates the doctoral 

degree programme, and a development plan, which comprises enhancement measures for 

the degree programme.

2.	 The private university has defined a research focus for the degree programme which 

covers the broadness of the respective discipline as regards content and methods. The 

focus of the research performance corresponds to the university's approach as well as to the 

respective subject culture and guarantees international visibility.

3.	 The private university has employed permanent professors qualified in the discipline 

relevant for the degree programme who cover the broad range of the discipline's content and 

methods. Permanent staff here means working at least 50% of one's total working hours in 

salaried employment at the private university.
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4.	 The private university maintains institutionally anchored co-operation projects in 

research and development or the advancement and appreciation of the arts which are 

relevant for the degree programme and adequate for the respective subject culture.

5.	 The private university promotes research and development activities by providing for 

appropriate organisational or structural framework conditions.

6.	 The private university's research infrastructure as well as its facilities and equipment are 

adequate on a quantitative and a qualitative basis for operating the degree programme. In 

the case that the private university draws on external resources, their authorisation to use 

them has been contractually secured.

(3)	Supervision and counselling services

1.	 The private university shall conclude agreements with the doctoral students which 

govern the respective rights and duties of the private university, the doctoral students and 

their supervisors.

2.	 The private university shall enable the doctoral students to engage in an intensive 

dialogue with scientists or artists, respectively, by collaborating with higher education insti-

tutions and, if applicable, partners outside the higher education area in Austria and abroad 

and promote the participation of doctoral students in national and international symposia.

3.	 The private university shall provide the doctoral students with adequate counselling 

services which are tailored to the specific degree programme.

(4)	Degree programme and degree programme management

Taking into account a heterogeneous student body, the following criteria shall apply. In 

the case of doctoral programmes with special profile elements, the descriptions shall fur-

thermore address the characteristics defining the profile. Special profile elements in 

doctoral programmes may include, for example, distance-learning degree programmes or 

joint degree programmes.

1.	 The profile and the intended learning outcomes of the degree programme have been 

clearly defined. They include scientific as well as artistic competencies, personal skills, and 

social competencies, they meet the professional requirements and are in accordance with 

level 8 of the National Qualifications Framework.

2.	 The name of the degree programme and the academic degree correspond to the degree 

programme's profile.

3.	 The minimum duration of studies stipulated in the curriculum is three years. The 

contents and structure of the curriculum ensure that the intended learning outcomes are 

achieved, while combining research (research and development and/or advancement and 

appreciation of the arts) and teaching.

https://www.qualifikationsregister.at/en/
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4.	 The workload related to the individual modules ensures that the intended learning 

outcomes, and especially preparing a doctoral thesis, can be achieved within the stipu-

lated duration of studies. The ECTS is applied correctly; in any case to the curricular parts 

(courses) of the degree programme.

5.	 Regulations for doctoral programmes have been established. The examination methods 

are suitable to assess whether and to what extent the intended learning outcomes have been 

achieved.

6.	 A "diploma supplement" that complies with the requirements laid down in Annex 2 to 

the University Student Records Decree 2004 (UnivStEV) will be issued.

7.	 The admission requirements have been clearly defined. In terms of the qualification 

level, they correspond at least to the provisions provided by the Universities Act 2002 (UG), F. 

L. G. I no. 120/2002.

8.	 The admission procedure has been clearly defined and ensures a fair and transparent 

selection of the applicants according to the admission requirements and the required 

competencies.

9.	 The recognition procedures for higher education competencies in terms of crediting 

towards examinations or parts of a degree programme have been clearly and transparently 

defined. When recognising or crediting higher education competencies, the Convention 

on the Recognition of Qualifications concerning Higher Education in the European Region 

(Lisbon Recognition Convention) shall be considered.

(5)	Staff

1.	 The private university has sufficient scientific and artistic staff as well as sufficient 

non-academic staff for operating the degree programme.

2.	 The scientific staff or the artistic staff, respectively, is qualified according to the require-

ments of the activities provided for in the degree programme. The scientific and/or artistic 

staff envisaged for the supervision of thesis projects is authorised to teach (venia docendi) 

or has an equivalent qualification for the scientific or artistic subject, respectively. It is 

involved in the research and development or the advancement and appreciation of the arts 

of the respective subject and performs research and development activities which are in 

accordance with the university's approach and the respective subject culture. The majority 

of the scientific and/or artistic staff assigned to the supervision of theses has experience in 

this field.

3.	 The benchmark for an adequate tutoring ratio for the supervision of doctoral theses is 

eight doctoral students per supervisor (full-time equivalent).

4.	 The prioritisation of the permanent scientific or artistic staff's teaching, research, and ad- 

ministrative activities ensures that there is sufficient time for research and development or 

the advancement and appreciation of the arts as well as the supervision of doctoral students.

https://www.ris.bka.gv.at/eli/bgbl/II/2004/288
https://www.ris.bka.gv.at/Dokument.wxe?Abfrage=Erv&Dokumentnummer=ERV_2002_1_120
https://rm.coe.int/168007f2c7
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5.	 The private university provides for personnel development measures aimed at the super-

vision of doctoral students.

(6)	Funding

The degree programme's funding is secured. Provisions have also been made to fund expiring 

degree programmes.

§ 19. Criteria for the accreditation of certificate university 
programmes for further education leading to the award of an 
academic degree

(1)	Development and quality assurance of the certificate university programme

1.	 The certificate university programme for further education was developed using a pre-

defined procedure for the development and establishment of degree programmes and 

involving the relevant stakeholder groups.

2.	 Following its accreditation, the certificate university programme for further education is 

incorporated into the private university's quality management system.

(2)	Programme and programme management

Taking into account a heterogeneous student body, the following criteria shall apply. In 

the case of certificate university programmes with special profile elements, the descrip-

tions shall address these characteristics defining the profile. Special profile elements are, 

for example, organisational forms which are offered alongside professional activity, dis-

tance-learning certificate university programmes for further education, joint degree pro-

grammes or jointly offered degree programmes etc.

1.	 The certificate university programme is oriented towards the profile and the objectives of 

the private university and is clearly in line with the development plan.

2.	 The profile and the intended learning outcomes of the certificate university programme 

for further education have been clearly defined. They combine scientifically or artistically 

based further qualification with the defined target group's proven professional require-

ments, comprise personal and social competencies, and are in accordance with level 7 of the 

National Qualifications Framework.

3.	 The name of the certificate university programme and the master's degree correspond to 

the certificate university programme's profile.

4.	 The contents and structure of the curriculum ensure that the intended learning outcomes 

are achieved, while combining research (research and development and/or advancement 

and appreciation of the arts) and teaching, and are tailored to meet the target group's needs.

https://www.qualifikationsregister.at/en/
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5.	 The didactic conception of the modules of the certificate university programme for 

further education shall ensure that the intended learning outcomes can be achieved and 

promotes the students' active contribution in the learning process.

6.	 The workload related to the individual modules ensures that the intended learning 

outcomes can be achieved within the stipulated duration of studies, and in case of part-time 

certificate university programmes takes into account any professional activity. The ECTS is 

applied correctly.

7.	 The private university has adopted examination rules. The examination methods are 

suitable to assess whether and to what extent the intended learning outcomes have been 

achieved.

8.	 A "diploma supplement" that complies with the requirements laid down in Annex 2 to 

the University Student Records Decree 2004 (UnivStEV) will be issued.

9.	 The admission requirements have been clearly defined and are tailored to the profile of 

the certificate university programme for further education.

10.	The admission procedure has been clearly defined and ensures a fair and transparent 

selection of the applicants according to the admission requirements and the required 

competencies.

11.	 The recognition procedures for higher education competencies and competencies 

acquired outside higher education in terms of crediting towards examinations or parts of a 

degree programme have been clearly and transparently defined. When recognising or cred-

iting higher education competencies, the Convention on the Recognition of Qualifications 

concerning Higher Education in the European Region (Lisbon Recognition Convention) 

shall be considered.

(3)	Staff

1.	 The private university shall provide for sufficient scientific and/or artistic staff as well as 

sufficient non-academic staff for operating the certificate university programme for further 

education.

2.	 The relation between permanent scientific and/or artistic staff at the private university 

and students shall be in accordance with the profile of the respective certificate university 

programme for further education. Permanent staff here means working at least 50% of one's 

total working hours in salaried employment at the private university.

3.	 The scientific staff or the artistic staff, respectively, is qualified according to the require-

ments of the respective position.

(4)	Involvement in research and development and/or the advancement and appreci-

ation of the arts

The permanent scientific and artistic staff at the private university assigned to the certificate 

https://www.ris.bka.gv.at/eli/bgbl/II/2004/288
https://rm.coe.int/168007f2c7
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university programme for further education is involved in relevant research and devel-

opment activities of the private university.

(5)	Funding

The funding of the certificate university programme for further education is secured. Pro-

visions have been made to fund expiring certificate university programmes for further 

education.

(6)	Infrastructure

Quantitatively and qualitatively adequate facilities and equipment are provided for the cer-

tificate university programme for further education. In the case that the private university 

draws on external resources, their authorisation to use them has been contractually secured.

Chapter 4: Special provisions

§ 20. Criteria for the accreditation of joint degree programmes 
and jointly offered degree programmes as well as of degree 
programmes offered at a location different from the accredited site

(1)	Criteria for the accreditation of joint degree programmes and jointly offered degree 

programmes

The following additional criteria pursuant to § 17, 18 or 19 shall apply to the accreditation:

1.	 The partner institutions are recognised post-secondary educational institutions.

2.	 The degree programme has either been accredited, if so required, in accordance with the 

national laws and regulations applicable in the partner institution's country, or a parallel or 

joint programme accreditation procedure is underway.

3.	 The institutions involved have specified at least the following points in the co-operation 

agreement:

a.	 academic performance to be rendered by the students at the respective institutions;

b.	 admission and selection procedures;

c.	 determination of the applicable study and examination regulation(s);

d.	 automatic and full recognition of examinations and scientific theses produced at 

the institutions involved;

e.	 academic degree and specification of how and by whom the academic degree will 

be awarded;

f.	 organisational rules and administrative accountability.
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(2)	Criteria for the accreditation of degree programmes to be offered at another 

location as the institutionally accredited site

The following additional criteria pursuant to § 17, 18 or 19 shall apply to the accreditation:

1.	 The private university shall ensure that the degree programme is offered in the same 

quality and under comparable study conditions as the degree programmes offered at the 

institutionally accredited site, without it leading to a lack of resources and, subsequently, a 

deterioration in quality at existing sites.

2.	 The private university shall ensure that the specific challenges of a degree programme 

offered at another site are explicitly taken account for in their internal quality management.

3.	 The private university shall ensure that the counselling and support services for students 

are adequate and comparable to those offered at other sites. Furthermore, the private uni-

versity shall provide for a procedure for students to lodge a complaint.

4.	 If the site offering the degree programme is located abroad, the private university shall 

also ensure that the respective national legislation is observed. Moreover, the private uni-

versity shall ensure that other educational traditions and cultural differences regarding 

teaching and learning, including examinations, are respected, in particular with regard to 

the students' role in the teaching and learning process as well as in any quality assurance 

processes.

5.	 If the private university operates the degree programme in co-operation with another 

institution, a contract has been concluded which clearly and transparently defines the 

co-operation.

Chapter 5

§ 21. Entry into force

(1)	 This regulation shall enter into force on 1 February 2019.

(2)	For procedures pending at the time of entry into force of this regulation, the Decree on 

Accreditation of Private Universities of 28 May 2015 shall apply.
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9	 Explanatory notes on the 
Accreditation Regulation for 
Private Universities 2019
To meet the request of many higher education institutions for more information on the 

meaning, understanding and interpretation of the provisions, in particular the assessment 

criteria, the Board of AQ Austria has added explanatory notes to some of the provisions. 

These explanatory notes are based on AQ Austria's experience in conducting procedures. 

Especially the recommendations regarding the provision of evidence are based on experi-

ences with how the applicant institutions can best support the experts with their tasks.

These explanatory notes of the Board shall provide all persons involved in the accreditation 

procedure -- applicants, experts, procedural coordinators -- tips on the meaning and context 

of individual provisions of the accreditation regulation as well as on their interpretation. 

The explanatory notes provide guidance to the applicant institutions regarding when and 

with what documents best to provide evidence of the fulfilment of the assessment criteria. 

They shall not however, be seen as a definitive list of evidence or documents.

Thus, the explanatory notes shall serve as a means of support throughout the application, 

evaluation and decision process. They promote a common understanding among all persons 

involved in the procedure of the how to apply the provisions and thus contribute to proce-

dural security.

Ad § 3. Application

Ad § 3 (1):

In order to facilitate the experts' work, it is recommended to base the structure of the 

application on the assessment criteria and to make sure that the fulfilment of the criteria 

is set out in a coherent and transparent way in the statements. The formulations shall 

be consistent and unambiguous. It is also recommended that the experts' perspectives 

as well as their need for information are taken into consideration. As a rule, they do 

not have any previous knowledge about the applicant institution. In this context, it is 

advisable to include a table at the beginning of the application which gives an overview 

of the most important characteristics of the private university.

Applications for institutional re-accreditation shall present the current state of devel-

opment, as well as, based on this, set out the development planning for the following 

six years. The application documents shall include a reflective discussion of the criteria 

(strengths and weaknesses analyses).

If the application documents are divided into an application part and an annexe, the 
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application part shall not only comprise references to the attachments but shall present 

the most important information as well as comprehensible explanations of the indi-

vidual assessment criteria. The annexe part may include supplementary documents, 

such as, for example, curriculums vitae, contracts, the statute, or a description of the 

courses.

The application documents (application as well as any attachments and missing or sup-

plementary documents) shall be printed on both sides and paginated. In view of an elec-

tronic submission of the application (incl. attachments), the provision of a download 

link for AQ Austria (office@aq.ac.at) to download the application documents is requested.

It is recommended that the applicant institution provide AQ Austria with the name and 

contact details of a contact person for the accreditation procedure.

Ad § 3 (2):

In the case that the application documents are submitted too late, the accreditation will 

expire ex lege. If the application for re-accreditation is submitted in time and the pro-

cedure cannot, however, be completed within nine months, the accreditation period is 

extended until the procedure has been completed.

Ad § 3 (3): 

Pursuant to § 2 (4) PUG, the name of the private university shall include the denomi-

nation "Privatuniversität". Also an English name may be used. In that case the name shall 

include the denomination "private university".

Ad § 3 (4) to (6):

An application is complete if it contains convincing evidence for all relevant assessment 

criteria. An application is formally correct if it is submitted in two identical versions 

electronically as well as in paper, if the application has been addressed to the Board, 

if the applicant institution is a legal entity based in Austria, the application has been 

signed by the applicant institution's legal representative, the name of the private uni-

versity includes the designation "Privatuniversität" or "private university", respectively, 

and if, in the case that the applicant institution is a legal entity governed by private law, a 

current excerpt from the company register or register of associations has been enclosed. 

The Secretariat verifies the applications as to their formal correctness and the com-

pleteness of the convincing evidence for the assessment criteria. The verification of the 

application documents by the Secretariat does not include a check of conformity with 

other legal provisions.

Ad § 3 (5):

It is recommended that the presentation be limited to the relevant changes and criteria, 

and not to submit an overall presentation of the private university or the degree pro-

gramme. Applications for modifications pursuant to § 14 shall contain sufficient and 

comprehensible reasons for the changes made. Furthermore, it shall be proved that the 

criteria pursuant to §§ 15ff affected by those changes continue to be met.

mailto:office@aq.ac.at
https://www.ris.bka.gv.at/Dokument.wxe?Abfrage=Erv&Dokumentnummer=ERV_2011_1_74_a
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Ad § 4. Procedure

Ad § 4 (1):

The Board will choose alternative procedures especially in cases in which it does not 

consider individual procedural stages, such as, for example, the appointment of experts 

(§ 5 (1)) or the organisation of site visits (§ 6 (1)) to be necessary for the decision-making. 

Further cases are described in (2) to (4).

Ad § 4 (4):

It is recommended to ensure that documents from other quality assurance procedures 

(e.g. expert reports, procedural reports and documents giving evidence of decisions) are 

submitted only if they contain information on the fulfilment of the criteria pursuant to 

m§§ 15ff. Only on this basis may the Board omit individual procedural stages such as the 

appointment of experts (§ 5 (1)) or site visits (§ 6 (1)).

As a rule, jointly offered degree programmes pursuant to § 3b PUG comprise the degree 

programmes for teacher training.

Ad § 4 (5): 

The Board may, upon approval of the applicant institution, apply the European Approach, 

provided that the application and the submitted documents (module descriptions etc.) 

give transparent evidence that the standards of the European Approach are met. The 

cooperating partner higher education institution shall take this into account when 

designing the degree programme.

Ad § 5. Experts

Ad § 5 (3):

With regard to the re-accreditation of, for instance, a private university offering a wide 

spectrum of disciplines, this regulation allows the Board to limit the expert panel to a 

size which makes the procedure and the site visit manageable. Otherwise, the objects of 

application (institutional accreditation and accreditation of degree programmes) would 

have to be divided, and separate reviews with separate site visits organised as stipu-

lated in § 4 (2) for institutional initial accreditations. Additional expert opinions may be 

required, in particular, for reviewing the research performance.

Ad § 5 (4) to (7):

As a rule, the Board shall appoint four experts for review procedures including a site visit 

in programme accreditation procedures and six experts in institutional accreditation 

procedures. If objections are made by the applicant institution, the Board shall decide if 

they are granted.

The experts are understood as being "critical friends" in the context of a peer review. They 

https://www.ris.bka.gv.at/Dokument.wxe?Abfrage=Erv&Dokumentnummer=ERV_2011_1_74_a
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are external persons competent in the specialist field who, at the same time, have an 

attitude of goodwill as well as a critical attitude towards the applicant institution. In this 

role, the experts shall interact cooperatively with the representatives of the applicant 

institutions.

The experts are obliged to participate actively in the procedure. This includes that they 

prepare themselves with the material provided by AQ Austria and with the application 

documents submitted by the applicant institutions. The preparation of the experts 

through AQ Austria is carried out in several phases and aims at the experts' participation 

in the accreditation procedure according to the principles defined by the agency and at 

their knowledge of the goals, assessment criteria, and the procedural structure as well 

as of the legal provisions relevant for the accreditation procedure and of the Austrian 

higher education system. In addition, the experts are prepared for their role, the way of 

conducting the interviews and working in a group.

A video or telephone conference moderated by the procedural coordinator of AQ Austria 

approximately three weeks prior to the site visit offers the experts the opportunity to 

exchange their impressions on the application. If necessary, they may ask the applicant 

institution to submit further information. Furthermore, the programme for the site visit 

(agenda) prepared by AQ Austria together with the applicant institution is discussed and, 

if need be, adapted.

The procedural coordinator of AQ Austria shall contact the applicant institution in the 

event that further information is needed and discuss any modifications made to the 

proposed agenda.

In the course of an internal preparatory workshop just before the site visit, the proce-

dural coordinator of AQ Austria and the experts prepare the talks to be carried out at the 

applicant institution, discussing the conduct and contents of the talks in detail and, if 

necessary, clarifying the responsibilities within the group once again. 

During the site visit, the procedural coordinator supports the experts in ensuring that all 

the required questions are dealt with and is available for further information. Following 

the site visit, the procedural coordinator supports the experts in drawing up an expert 

report in a timely manner and in compliance with the requirements specified in § 7.

Ad § 9. Decision and notification

Ad § 9 (4):

Only such changes relevant to accreditation, that is, changes relating to an assessment 

criterion which the Board deems to be likely to be remedied within a certain period of 

time, may be addressed in conditions. If the accreditation has been granted with condi-

tions, the private university shall provide proof within a period of one to two years that 

the conditions have been fulfilled.
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In that case the private university shall submit a development concept for the fulfilment 

of the conditions. AQ Austria shall waive the submission of such a development concept 

if a one-time measure is sufficient to remedy the shortcomings. The Board shall decide 

whether the submitted development concept seems suitable to ensure the fulfilment of 

the conditions. If necessary, it may request modifications.

Accreditation may not be granted with conditions if the shortcomings have a severe 

adverse effect on the quality of the degree programmes and, in the interest of the 

students, a continued offering of the degree programming is thus not justifiable, even 

for the duration of the period provided for the fulfilment of the conditions.

Ad § 11. Costs

Pursuant to § 20 HS-QSG, AQ Austria is entitled to charge an individually set fee for the 

quality assurance procedures it carries out. The fee shall include the actual costs of the 

assessment as well as a flat administrative fee for AQ Austria. 

Ad § 12. Complaints

Pursuant to § 13 (1) HS-QSG, the Appeals Committee shall deal with and decide on appeals 

lodged by applicant institutions against the procedure as such.  Pursuant to § 13 (10) 

HS-QSG, appeals shall be lodged with the Secretariat in writing by the body authorised 

to represent the educational institution lodging the appeal externally. The Secretariat 

shall forward the appeal without delay to the Appeals Committee for inspection and 

shall inform the Board about this. The Appeals Committee has the right to deal with the 

appeal in writing or to invite the educational institution lodging the appeal to a meeting. 

The Committee may also, upon consultation with the educational institution lodging 

the appeal, hold a hearing with third parties. The Appeals Committee shall report the 

outcomes of its investigations to the Board and to the educational institution lodging 

the appeal and shall, if necessary, suggest appropriate measures to solve the problems. 

The exact process of the procedure shall be laid down in the rules of procedure according 

to § 9 (1) 7 in conjunction with § 13 (11) HS-QSG.

Ad § 14. Changes relevant to accreditation

AQ Austria has set no quantitative targets from which may be derived at what point the 

profile of a degree programme is significantly changed. It is up to the applicant insti-

tution to define at what point the profile of a degree programme significantly changes. 

For example, it may be the case that in the course of internal further development pro-

cesses relating to accredited degree programmes at a higher education institution a new 

specialisation or a new focus is planned which opens up a new field of activity for gradu- 

ates and thus significantly changes the degree programme's profile.

https://www.ris.bka.gv.at/Dokument.wxe?Abfrage=Erv&Dokumentnummer=ERV_2011_1_74&ResultFunctionToken=38b4b3e6-dc28-4be3-9e0e-138ef4692618&Position=1&Titel=&Quelle=74%2f2011&ImRisSeit=Undefined&ResultPageSize=50&Suchworte=
https://www.ris.bka.gv.at/Dokument.wxe?Abfrage=Erv&Dokumentnummer=ERV_2011_1_74&ResultFunctionToken=38b4b3e6-dc28-4be3-9e0e-138ef4692618&Position=1&Titel=&Quelle=74%2f2011&ImRisSeit=Undefined&ResultPageSize=50&Suchworte=
https://www.aq.ac.at/en/about-us/dokumente-about-us/GOBeschwerdekommission10092019_en.pdf?m=1576664150&
https://www.ris.bka.gv.at/Dokument.wxe?Abfrage=Erv&Dokumentnummer=ERV_2011_1_74&ResultFunctionToken=38b4b3e6-dc28-4be3-9e0e-138ef4692618&Position=1&Titel=&Quelle=74%2f2011&ImRisSeit=Undefined&ResultPageSize=50&Suchworte=
https://www.aq.ac.at/en/about-us/dokumente-about-us/GOBeschwerdekommission10092019_en.pdf?m=1576664150&
https://www.aq.ac.at/en/about-us/dokumente-about-us/GOBeschwerdekommission10092019_en.pdf?m=1576664150&
https://www.aq.ac.at/en/about-us/dokumente-about-us/GOBeschwerdekommission10092019_en.pdf?m=1576664150&
https://www.ris.bka.gv.at/Dokument.wxe?Abfrage=Erv&Dokumentnummer=ERV_2011_1_74&ResultFunctionToken=38b4b3e6-dc28-4be3-9e0e-138ef4692618&Position=1&Titel=&Quelle=74%2f2011&ImRisSeit=Undefined&ResultPageSize=50&Suchworte=
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Ad § 15. Criteria for the institutional initial accreditation

Ad § 15 (1) and (2):

The objectives derived from the profile of the private university reinforce its specific 

university approach (in contrast to the approaches of non-university higher education 

institutions) which results from the university principles pursuant to § 2 (2) PUG. 

The private university shall provide for short-term and longer-term strategies for 

achieving the objectives which shall be translated into concrete strategic plans and mon-

itored and updated on a regular basis. Thus, the private university demonstrates that it 

is realistic that the objectives be achieved with the measures and resources provided for.

Appropriate evidence:

•	 submission of the institutional profile and the derived objectives

•	 a development plan which comprises all elements contained in the assessment 

criterion 

•	 an outline of the regular process of monitoring the achievement of the objectives 

and adapting the development plan

In the case of a re-accreditation, it is furthermore recommended to describe, how this 

process was used in the previous accreditation period.

Ad § 15 (3):

The freedom of science and its teaching or the freedom of artistic activity and the dis-

semination of the arts and their teaching is one of the central and internationally 

acknowledged characteristics of universities. Being universities, it is also the Austrian 

private universities that are committed to these principles. This is also reflected in § 2 (2) 

2 as well as § 4 (1) and (2) PUG.

These freedoms of the universities require structural coverage in the private university's 

governance. The internal constitution of higher education institutions, and especially 

their organisation and management structures, shall be designed in a way that the uni-

versities' freedoms shall be guaranteed to all university members without limitation. 

This is indispensable for private universities in order to provide suitable framework 

conditions for a high-quality work of all teachers and researchers which is oriented to 

academic standards. For the Austrian private universities it is crucial that they are higher 

education institutions and academic communities on the one hand – characterised by 

inalienable academic rights – and private enterprises with different legal forms on the 

other hand – characterised by the legitimate interests and statutory tasks and respon-

sibilities of the legal entities. In addition to the usual requirements for internal man-

agement at a higher education institution as an academic community, in particular that 

it guarantees the participation of all higher education members in academic self-ad-

ministration as appropriate for their academic status, a specific challenge is to provide 

external management by legal entities in a way that respects the academic freedoms.

https://www.ris.bka.gv.at/Dokument.wxe?Abfrage=Erv&Dokumentnummer=ERV_2011_1_74_a
https://www.ris.bka.gv.at/Dokument.wxe?Abfrage=Erv&Dokumentnummer=ERV_2011_1_74_a
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Owing to this specific characteristic, an unaltered adoption of the structures or respon-

sibilities of public universities is neither possible nor reasonable.

The terms under which freedom and autonomy may be realised always depend on the 

visions and expectations of the respective company which might also pose a risk to the 

freedom of scientific institutions and their activities, and on the visions and expecta-

tions of the members/owners whose task it is to implement the values of the company 

into a concrete organisation. Thus, from the point of view of organisational theory it is 

advisable for the private universities to keept to the existing organisational framework 

for public universities while, at the same time, being able to distance themselves from it 

where it is deemed convenient for furthering their autonomy.

With regard to the relations between the private university's bodies, this means that the 

functions of academic self-administration, governance, and strategic management in a 

balanced system of checks and balances guarantee the academic freedoms and take into 

account the interests of the legal entities. The following requirements are indispensable:

•	 The interests and management possibilities of the legal entity and the higher 

education institution shall be well-balanced and shall protect the higher edu-

cation institution, their bodies and members against non-scientific influences 

by third parties.

•	 The bodies of the higher education institution as well as their tasks and compe-

tencies shall be clearly and transparently specified in a constitution or statute  

(§ 4 (2) PUG) which governs all matters of academic self-administration.

•	 The constitutional legal basis for legal entities (e.g. shareholder agreement, 

statute of an association, foundation charter, and the like) shall comply with the 

higher education institution's constitution or statute.

•	 The academic bodies of the higher education institution have the necessary com-

petencies in all academic affairs at all levels.

•	 The main self-administrational body of a higher education institution shall have 

the right to a shaping influence on those decisions of the legal entity which relate 

to academic concerns and the assurance that they are met  Since it is the legal 

entity's task to ensure the availability of financial resources, it shall have the 

power of a reasoned veto in academic decisions which compromise its economic 

or strategic interests. 

In more detail 

The following overview shall describe the coordination of the three central governance 

functions according to the information given above. The responsibilities referred to 

shall not to be seen as a complete (definitive) list. On the contrary, only those points 

relevant in the context of past conditional accreditations have been taken up. Diverging 

regulations shall be permissible provided that they are based on the fundamentals and 

principles and that they are justified conclusively. 

https://www.ris.bka.gv.at/Dokument.wxe?Abfrage=Erv&Dokumentnummer=ERV_2011_1_74_a
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1 Body of academic self-administration (e.g. senate pursuant to UG) 

1.1   Responsibilities

The body of academic self-administration (at universities under public law the senate) 

is the central forum for internal communication in higher education regarding all 

academic matters. It has responsibilities and rights of participation regarding all 

academic matters and the content-wise forming of research and teaching as well as, in 

particular, in relation to the appointment of university bodies (see also the decision of 

the Constitutional Court VfSlg 17.101). This comprises, in particular:

1.	 provided that academic matters are concerned, enactment of and amendments 

to the statute as proposed by of the governing body or the rector;

2.	 provided that academic matters are concerned, comment on or approval of the 

draft development plan drawn up by the governing body or the rector;

3.	 comment on or approval of the draft organisation plan (where applicable) 

decided on by the governing body or rectorate;

4.	 involvement in appointment and habilitation procedures (the latter if appli-

cable) as well as participation in the shaping and enactment of corresponding 

structures;

5.	 enactment of and amendments to the curricula or shaping of the respective pro-

cedures by means of a structure (taking into account the legal entity's veto right);

6.	 determination of academic degrees and academic honours.

1.2   Composition

With regard to the composition of the academic self-administrative body, this means that 

the groups responsible for university core tasks must be represented, while ensuring a 

balance of the status groups (see UG). Members of the strategic management body or 

the governing body or rector, respectively, may also be part of and chair the academic 

self-administrative body. They shall not, however, be allowed to vote.

2 Strategic management body 

2.1   Responsibilities 

The strategic management body (at universities under public law the university council) 

is the central forum for communication regarding all strategic matters in higher edu-

cation. It has responsibilities and rights of participation regarding all strategic and 

economic matters. This comprises, in particular: 

1.	 provided that economic or strategic interests are concerned, enactment of and 

amendments to the statute as proposed by of the governing body or the rector 

(provided that this responsibility does not lie with the academic self-adminis-

trative body);

2.	 provided that economic or strategic interests are concerned, approval of the 

development plan as well as the organisation plan (the latter if applicable);

3.	 approval of the total budget; 

4.	 enactment of regulations for the election of the rector after receiving the opinion 

of the central body for academic self-administration.

https://www.ris.bka.gv.at/Dokument.wxe?Abfrage=Erv&Dokumentnummer=ERV_2002_1_120
https://www.ris.bka.gv.at/Dokument.wxe?Abfrage=Erv&Dokumentnummer=ERV_2002_1_120
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2.2   Composition 

The following principles shall apply to the composition and appointment of members 

of the strategic management body: This collegial body is composed of personalities with 

expertise who can ensure that the interests of the legal entity (e.g. General Meeting) as 

well as academic interests are represented adequately. In order to guarantee transparent 

communication, the rector as well as the chairperson of the academic self-adminis-

trative body shall be involved in this body without voting rights. 

The members delegated by the legal entity must not account for the majority. This shall 

also apply in the case that the body has been established as an extended General Meeting. 

Decisions concerning economic or strategic interests require the majority of the 

members as well as the majority of those members delegated by the legal entity.

3 Rector or collective governing body

3.1   Responsibilities 

For governing bodies (at universities governed by public law the rectorate) the following 

operative competencies and, in particular, especially a compulsory jurisdiction result 

from the principles mentioned: 

1.	 preparing a draft statute as well as drafts for any amendments of the statute to be 

submitted to the competent deciding body;

2.	 drafting the development plan to be submitted to the competent deciding body; 

3.	 drafting the organisation plan (if applicable) to be submitted to the competent 

deciding body.

Special case personal union rector and General Manager: If and to the extent to which 

in the case of the combining offices of rector and General Manager the rector appears 

at the same time as General Manager bound by instructions of the legal entity, the legal 

entity shall provide the rector with the authorisation necessary for performing his/her 

duties, especially taking into account the respective release of instructions. Moreover, 

in this context, a transparent distinction between the tasks of the rector and those of the 

General Management shall be ensured. 

3.2   Election of the rector and of the members of the collective higher education 

management 

The rector and, if necessary, further members of a collective higher education man-

agement shall be elected by the strategic management body from a short-list of three 

candidates nominated by the academic self-administrative body or by the academic 

self-administrative body from a short-list of three candidates nominated by the strategic 

management body. If the General Manager is not at the same time the rector, the rector is 

nominated by the strategic management body or appointed by the general meeting. Dis-

missal of the rector may be effected by the body responsible for the election. 

The principles and responsibilities regarding the election of the rector shall also be 

respected by private universities which have been established as limited liability 
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companies and allow for a personal union of the rector and General Manager. Pursuant 

to the limited liabilities law, the General Meeting shall appoint the General Manager. 

This does not necessarily mean, however, that the university bodies are refused any par-

ticipation in the appointment of the General Manager/rector. An exclusive right of the 

legal entity's General Meeting to appoint the rector without granting powers of co-de-

termination to university bodies would contradict the principles of higher education 

autonomy. Thus, interaction of the bodies shall not only be allowed for in the statute 

but also in the company law basic document (articles of association, foundation charter 

etc.).

It shall be clarified that in these cases, in addition to the company law, the basic prin-

ciples shall apply and that they may not be totally superseded by company law. Therefore, 

it is mandatory to stipulate that the election (not appointment) of the rector must be in 

accordance with the basic principles. In cases in which the General Manager is not at 

the same time the rector, the law does not provide for the involvement of the academic 

self-administrative body in the appointment procedure.

In connection with the election of the rector, it should be noted that a reappointment of 

the founding rector without advertising the position is not permissible.

Appropriate evidence: 

•	 a statute containing at least the elements mentioned in the assessment criteria

•	 description of the foundation phase, including the establishment of the bodies 

or the transition to running business as a private university

•	 description of the organisational structure, e.g. by means of an organisation 

chart

Ad § 15 (5):

For example, a heterogeneous student body comprises students of different ages, with 

different educational biographies and different previous experiences or different social 

and ethnic backgrounds.

The following additional criteria pursuant to § 20 (1) apply to the joint or jointly offered 

degree programmes.

Ad § 15 (5) 1:

Appropriate evidence: 

•	 an extract from the current development plan

•	 illustration of how the degree programme is oriented towards the profile and 

objectives of the private university

Ad § 15 (5) 2:

The profile of the degree programme describes the group of studies and the degree pro-

gramme's qualification level based on the requirements of the National Qualifications 

Framework. The profile also includes the degree programme's main focus and the most 

important learning outcomes. Learning outcomes establish which scientific or artistic 

https://www.qualifikationsregister.at/en/
https://www.qualifikationsregister.at/en/
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personal and social competencies a student has acquired after completing his/her studies. 

With regard to participation in the social and economic life, the degree programme or 

the structure of the learning and teaching processes, respectively, shall take into con-

sideration the acquisition of the appropriate personal and social competencies, such as 

critical reflected thinking, the ability to self-reflection as well as democratic awareness.

If the profile of the degree programme comprises the acquisition of qualifications 

required for the access to a regulated profession (see Directive 2005/36/EC of the 

European Parliament and the Council), it shall be clearly stated that and how the qualifi-

cations are provided. It is furthermore recommended to contact the competent authority, 

if any, for issues regarding the access to a profession in good time prior to the application 

and, if necessary, to attach a confirmation of compliance with the respective guidelines 

and laws.

Appropriate evidence: 

•	 description of the profile and the learning outcomes of the degree programme

•	 description of how the profile and the learning outcomes are oriented towards 

the respective NQF-level

•	 if applicable: description of how the degree programme provides the contents 

and qualifications required for regulated professions

Ad § 15 (5) 3:

Appropriate evidence: 

•	 description of how the name of the degree programme and the academic degree 

correspond to the degree programme's profile

Ad § 15 (5) 4 to 7:

The content and structure of the curriculum shall reflect the degree programme's profile. 

The intended learning outcomes shall be formulated in a way that indicates comprehen-

sibly, precisely which competencies the students will have achieved after completing 

the modules and and the specific courses they include.

The content and structure of the curriculum shall also ensure that research (research 

and development and/or the advancement and appreciation of the arts) and teaching are 

combined. This may, depending on the type and profile of the degree programme, take 

different forms, such as the conveyance of research methods or teaching which involves 

the students in research activities.

At the level of the modules and courses it is of central importance that the chosen 

teaching and learning methods or the didactic concepts and examination methods are 

defined so as to relate them to the achievement of the intended learning outcomes.

In the application of the ECTS it shall be taken into account that the calculation of 

the ECTS credits shall not be based on semester periods per week (SWS), but that the 

students' overall workload is considered and thus reflects the overall workload required 

to complete the degree programme. Thus, attendance as well as self-study phases 

https://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:L:2005:255:0022:0142:EN:PDF
https://www.qualifikationsregister.at/en/
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(preparation and follow-up work etc.) shall be included in the calculations. Exami-

nations marking the completion of a bachelor or master programme are independent 

examinations which also cause work for students and thus shall earn ECTS credit points 

as well.

When calculating the students' workload, it shall also be taken into account that the 

annual workload shall not exceed 60 ECTS credit points or 1500 hours (see § 54 (2) UG). 

When describing the students' workload, it is recommended to explicitly refer to the 

characteristics defining the degree programme, such as part-time organisational struc-

tures. In the case of part-time forms of study it shall be taken into account that the 

intended learning outcomes can be achieved within the stipulated duration of studies 

alongside a student's professional activity.

The ECTS User's Guide 2015 as well as the recommendations of the Austrian Bologna 

Follow-up Group provide orientation as to the structuring of the descriptions of the 

modules and courses.

Appropriate evidence:  

•	 description of how the content and structure of the curriculum ensure that the 

intended learning outcomes are achieved

•	 description of how an interaction between research (research and development 

or the advancement and appreciation of the arts) and teaching is ensured

•	 description of the teaching and learning methods or the didactic concepts, 

respectively

•	 overview of the most important data of the curriculum: name of the degree pro-

gramme, academic degree, type of degree programme, organisational structure, 

workload (in ECTS credit points) and duration of studies (in semesters), main 

language, number of study places per academic year, number of weeks in which 

courses are held per semester, beginning of the winter/summer semester, infor-

mation on (mandatory) intern-ships, (mandatory) semesters abroad/interna-

tional intern-ships

•	 description of how an intern-ship or a semester abroad may contribute to 

achieving the intended learning outcomes, of the profile of requirements, of the 

selection, supervision, and assessment of an intern-ship

•	 submission of a curricular matrix which includes the names of the modules, 

types of courses offered, allocation of ECTS in consideration of attendance as 

well as self-learning phases, where applicable, number of course units offered, 

number of semester periods per week offered, groups (number/size)

•	 descriptions of the modules indicating the number of ECTS credits, chronology 

of the modules in the curriculum, intended learning outcomes etc. 

•	 course descriptions indicating the number of ECTS credit points, intended 

learning outcomes, types of teaching and learning, organisation of examinations, 

contents of teaching, teachers etc.

•	 graphic illustration of the module overview from which may be derived how 

the individual modules contribute to the achievement of the intended learning 

outcomes 

https://www.ris.bka.gv.at/Dokument.wxe?Abfrage=Erv&Dokumentnummer=ERV_2002_1_120
https://ec.europa.eu/education/resources-and-tools/document-library/ects-users-guide_en
https://www.bmbwf.gv.at/dam/jcr:49b6acc1-6c06-45c7-baf3-bd790835cf71/BFUG_Empfehlung_zu_ECTS-Leitfaden_2015_final.pdf
https://www.bmbwf.gv.at/dam/jcr:49b6acc1-6c06-45c7-baf3-bd790835cf71/BFUG_Empfehlung_zu_ECTS-Leitfaden_2015_final.pdf
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•	 study schedule from which the allocation of the workload over the semester or 

the academic year may be derived

•	 description of the method used for calculating, querying, and evaluating the 

students' workload

•	 examination regulations (statute)

Ad § 15 (5) 8:

Appropriate evidence: 

•	 Sample diploma supplement for the degree programme applied for

Ad § 15 (5) 9 to 11:

It should be noted that the admission requirements in terms of the qualification level 

shall correspond at least to the statutory provisions pursuant to UG (cf. § 63 and 64 UG). 

Private universities are authorised to conduct an admission examination comparable to 

the university entrance qualification examination for applicants who do not possess an 

Austrian secondary-school leaving certificate which entitles the applicant to be admitted 

only to a degree programme at the respective private university. The organisation of 

such admission examinations (prerequisites, subjects, examination requirements 

and methods etc.) shall be specified in admission regulations or in the examination 

regulations.

Applicants seeking admission to a private university that way shall be verifiably informed 

that this admission examination does not confer the general university entrance quali-

fication pursuant to § 64 UG and that, in case of their dropping out of their studies at 

the private university, they are not entitled to start or continue a degree programme at a 

public university.

In addition to the admission requirements and the admission procedure, the application 

shall also include a description of the processes and concepts for the recognition of 

higher education competencies and, if applicable, competencies acquired outside higher 

education (non-formally and informally acquired competencies) used for the degree 

programme (cf. § 78 UG). The correct application of the Lisbon Convention includes the 

application of the principles of the "substantial difference" and, referring to this, the 

private university's burden of proof.

Appropriate evidence:

•	 description of the admission requirements

•	 description of the admission procedure

•	 description of the processes and concepts for the recognition of competencies

Ad § 15 (6): 

Offers of counselling and support in accordance with the respective course offerings and 

their focus and organisation structure are of central importance for students in order for 

them to successfully complete their studies in the specified duration.

https://www.ris.bka.gv.at/Dokument.wxe?Abfrage=Erv&Dokumentnummer=ERV_2002_1_120
https://www.ris.bka.gv.at/Dokument.wxe?Abfrage=Erv&Dokumentnummer=ERV_2002_1_120
https://www.ris.bka.gv.at/Dokument.wxe?Abfrage=Erv&Dokumentnummer=ERV_2002_1_120
https://www.ris.bka.gv.at/Dokument.wxe?Abfrage=Erv&Dokumentnummer=ERV_2002_1_120
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If an applicant institution submits an application for the accreditation of doctoral pro-

grammes, additional criteria shall apply in this assessment area and the corresponding 

explanations pursuant to § 18.

Appropriate evidence:

•	 description of the offers of counselling and support as well as of information 

measures relating thereto

•	 description of the complaint proceedings

Ad § 15 (7):

Within the framework of an institutional initial accreditation, the assessment shall focus 

on the research concept and the planned research activities or collaborations which are 

to be defined for a period of six years following accreditation. In the case of a re-accred-

itation, furthermore prior and current research activities are of particular importance. 

The private university's research performance shall not only be in accordance with the 

profile and the specific subject culture, but must also be comparable to the performance 

of other university-level educational institutions.

A sound research concept shall not only include ideas for possible focus areas, but 

also concrete strategic determinations with research priorities and, not least, concrete 

measures for their implementation.

Only such performances may be regarded as a private university's research perfor-

mances (key projects, publications, conference papers, and other forms of publications) 

which may be unequivocally attributed to the private university. Research performances 

of research associations and such research performances that are carried out primarily 

at other institutions or multi-centric, shall be described separately.

Permanent scientific and artistic staff may be involved into the research of the specific 

subject by way of collaboration on research projects, regular participation in meetings or 

the organisation thereof, presentation or publication activities, and the membership in 

scientific societies or associations. Analogous forms of integration into the artistic field 

shall apply for artistic private universities.

In addition to institutional incentives (research sabbaticals, start-up funding, financing 

the participation in conferences, a research-based reduction of the teaching load) and 

regulations on how much time scientific and artistic staff may devote to research or the 

advancement and appreciation of the arts, respectively. The measures for promoting 

research may, depending on the size of the private university, also include, for example, 

support facilities or counselling offices.

If an applicant institution submits an application for the accreditation of doctoral pro-

grammes, additional criteria shall apply in this assessment area and the corresponding 

explanations pursuant to § 18.
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Appropriate evidence:

•	 research concept

•	 definition of the most important research performances planned

•	 description of research collaborations and of how they shall be or have been 

established at an institutional level

•	 description of how the staff is involved in the research landscape of the specific 

subject

•	 description of the measures to promote research 

•	 description of the measures for a knowledge and technology transfer

In the case of a re-accreditation, the research activities carried out in the past shall be 

included. 

Ad § 15 (8): 

A characteristic of universities is that permanent and adjunct professors cover the most im- 

portant subjects of each degree programme (= core subject areas) in teaching as well as re- 

search and development or the advancement and appreciation of the arts. The core sub- 

ject areas of a degree programme result from the respective degree programme's concept.

Professors are university professors who have been appointed following an appointment 

procedure in accordance with the prerequisites and the requirements under §§ 97 to 99a 

as well as § 107 UG and other professors with a habilitation degree or proven equivalent 

qualifications who have been employed following a selection procedure. It is important 

to ensure that even in the foundation phase, where so-called "simplified" appointment 

procedures are carried out pursuant to § 99 UG, permanent employment may only be 

offered following an appointment procedure in accordance with the prerequisite and 

requirements under § 98 UG.

In the case of course offerings with a clinical orientation, the scientific staff employed 

at the private university working at cooperating clinics shall be deemed to be the private 

university's staff.

If an applicant institution submits an application for the accreditation of doctoral pro-

grammes, additional criteria shall apply in this assessment area and the corresponding 

explanations pursuant to § 18.

Appropriate evidence:

•	 a list of the positions envisaged (including information on the extent of the 

employment, the total volume of teaching responsibilities, the required qualifi-

cations, and the field of activity) for permanent and adjunct scientific or artistic 

staff per degree programme for the first academic year as well as for the univer-

sity's full-scale operation (maximum number of students))

•	 description of the prioritisation of research, teaching, and administration activ-

ities for each staff category as defined

•	 For the permanent and adjunct positions for scientific and artistic staff envisaged 

for the first academic year: 

https://www.ris.bka.gv.at/Dokument.wxe?Abfrage=Erv&Dokumentnummer=ERV_2002_1_120
https://www.ris.bka.gv.at/Dokument.wxe?Abfrage=Erv&Dokumentnummer=ERV_2002_1_120
https://www.ris.bka.gv.at/Dokument.wxe?Abfrage=Erv&Dokumentnummer=ERV_2002_1_120


51

Documentation Accreditation Private Universities 2019

•	 curriculum vitae

•	 preliminary agreements specifying the respective position and the 

envisaged extent of employment or teaching load as well as the time the 

main contract shall be concluded

•	 description of the student-teacher ratios per degree programme for the first 

academic year as well as for the university's full-scale operation: with regard to 

full-time equivalent scientific or artistic staff, in total as well as separately for 

each defined staff category; description of the student-teacher ratio with regard 

to the supervision of final thesis projects

•	 list of the core subject areas per degree programme with a description of which 

permanent professors are envisaged for which core subject areas and related 

courses or fields of research (incl. a staffing schedule)

•	 submission of a matrix illustrating the teaching interdependencies for the 

existing permanent academic staff which includes information on the following: 

total volume of teaching responsibilities (in semester periods per week/course 

units) and volume of teaching per degree programme (in semester periods per 

week/course units and including the specific courses)

•	 description of the envisaged positions (including information on the extent of 

employment and field of activity) for permanent and adjunct non-academic staff 

for the first academic year (under the assumption of a determined minimum 

number of students) as well as for the full-scale operation (maximum number of 

students)

•	 description of the recruitment procedure, guidelines on the appointment pro-

cedure (statute)

•	 description of the measures for staff development (such as, for example, career 

advancement for young academics, further training programmes, tenure-track 

positions, counselling offices)

•	 description of the measures for integrating adjunct teachers in teaching and 

programme organisation (such as, for example, information and exchange 

measures)

•	 if applicable: description of the habilitation procedure (statute)

In the case of a re-accreditation, it is recommended that the evidence relating to the staff 

shall indicate a current reference date and that any plans for staff expansions shall be 

included.

Ad § 15 (9):

The financial plan comprises a realistic comparison of all expected revenues and 

expenses in connection with the establishment of the institution and the planned degree 

programmes and is based on a minimum number of students to ensure the viability 

of the respective degree programmes for the duration of the accreditation. The costs 

shall be outlined (investment plan or personnel planning) with regard to the required 

facilities and equipment as well as the personnel requirements of the institution as a 

whole (scientific or artistic staff, non-academic staff). In order to ensure transparency, 

the underlying assumptions of the financial plan shall be described, making sure that 

evidence is available for six years following accreditation.
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Appropriate evidence: 

•	 financial plan

•	 legally enforceable financing commitments from funding bodies accounted for 

in the financial plan; these may include a deficiency guarantee offered by the 

legal entity, for instance in the form of bank guarantees or the like

Ad § 15 (10): 

Appropriate evidence:

•	 list of the facilities (such as lecture halls, seminar rooms, libraries, laboratories, 

offices) and their equipment

•	 description of work opportunities for students

•	 information on the access to scientific literature (such as databases, library 

networks)

•	 If applicable: information regarding the use of e-learning and blended learning

•	 for facilities under construction a building schedule, incl. scenarios for the 

private university's activities in the case of possible building delays

•	 power of disposition in the case that facilities and equipment is used

Ad § 15 (11):

Appropriate evidence: 

•	 list of envisaged collaborations not relating to the evidence pertaining to 

research and development and/or the advancement and appreciation of the arts 

(incl. information on each collaboration as to its purpose, the group of persons 

involved, a schedule for the realisation etc.).

•	 If the private university's profile or its objectives explicitly provide for interna-

tionalisation, a concept of internationalisation shall be submitted.

•	 Signed co-operation agreements shall be submitted if the collaborations are 

directly necessary for operating a degree programme, such as offering courses or 

jobs for doctoral students etc.

Ad § 15 (12):

Appropriate evidence: 

•	 description of the quality management system which shall comprise, as a 

minimum, the elements mentioned in the assessment criteria (the term "sup-

porting tasks" refers to the higher education institution's organisation, adminis-

tration, and staff)

•	 description of the structures and procedures ensuring that the rules of good sci-

entific practice are adhered to (such as provisions in the examination regula-

tions and guidelines on safeguarding the rules of good scientific practice which 

include, for example, aspects such as an ethics committee, an ombudsman, and 

procedures in case of scientific misconduct and academic dishonesty in theses)

In the case of re-accreditation, it shall furthermore be described, how the quality man-

agement system has been reviewed and enhanced during the previous accreditation 

period.
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Ad § 15 (13):

Transparency vis-à-vis interested parties and students is a characteristic of a high-quality 

university in the European Higher Education Area. That is why the assessment of public 

access to information is part of the accreditation procedure.

Within the framework of an institutional initial accreditation the private university shall, 

in any case, submit designs or the concept for a website (if there is none online yet). In 

the case that the private university's website is already available online, it shall clearly 

state that the institution is undergoing an accreditation procedure.

The links to the elements mentioned in the criterion shall be provided in the application 

documents. This shall apply in any case for re-accreditation; in the case of initial accred-

itation only if a website is available.

Ad § 16. Criteria for re-accreditation

Ad § 16 (1) to (3) see § 15 (1) to (3).

Ad § 16 (4):

With this provision, AQ Austria wants to point out that the main responsibility for quality 

assurance lies with the private university. The private university shall illustrate its con-

tinuous measures for guaranteeing that the criteria for the accreditation of degree pro-

grammes are met, and shall base its documentation on the following characteristics of 

the degree programmes accredited at the time of re-accreditation: profile and intended 

learning outcomes, content and structure of the curriculum as well as student workload.

It can be assumed that the private university has a defined process to enhance its degree 

programmes.

Appropriate evidence:

•	 description of which processes to enhance the degree programmes have been 

applied to the respective degree programmes during the current period of accred-

itation and to which results and, where necessary, to which changes with regard 

to the mentioned characteristics they have led

•	 Degree programmes that have been accredited (more than) two years ago may 

remain unconsidered when verifying the fulfilment of this criterion. This means 

that, for instance, in an application for institutional re-accreditation which must 

be submitted in January 2021 if institutional accreditation is valid until October 

2021, the degree programmes having received a positive accreditation notifi-

cation in the period between January 2019 to January 2021 may be disregarded.

Ad § 16 (5) to (12) see § 15 (6) to (13).
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Ad § 17. Criteria for the accreditation of bachelor and master 
programmes

Ad § 17 (1):

Already when developing the degree programme it is important to apply a quality-as-

sured process to ensure that the assessment criteria are met. It is furthermore important 

that the operation and enhancement of a degree programme is included in the institu-

tion's quality management system.

Appropriate evidence:

•	 Description of the process of developing a degree programme and illustration of 

how this process was applied to the degree programme and which outcomes of 

internal quality management were taken into consideration.

•	 Measures required by the degree programme which have not yet been provided 

for in the private university's quality management system shall be specified.

Ad § 17 (2) see § 15 (5) 1 to 11.

Ad § 17 (3): 

A characteristic of a university's degree programme is that permanent professors cover 

the most important subjects (= core subject areas) in teaching as well as research and/

or the advancement and appreciation of the arts. The core subject areas of a degree pro-

gramme result from the respective degree programme's concept.

Professors are university professors who have been appointed following an appointment 

procedure in accordance with the prerequisites and the requirements under §§ 97 to 99a 

as well as § 107 UG and other professors with a habilitation degree or proven equivalent 

qualifications who have been employed following a selection procedure.

In the case of course offerings with a clinical orientation, the scientific staff employed 

at the private university working at cooperating clinics shall be deemed to be the private 

university's staff.

Appropriate evidence:

•	 description of the envisaged positions (including information on the extent of 

employment and field of activity) for permanent and adjunct scientific and/or 

artistic staff for the first academic year (under the assumption of a determined 

minimum number of students) as well as for the full-scale operation (maximum 

number of students)

•	 description of the prioritisation of research, teaching, and administration activ-

ities for each staff category as defined

•	 For the permanent and adjunct positions for scientific and artistic staff envisaged 

for the first academic year:

•	 curriculum vitae 

•	 for required staff that is not yet employed at the private university: 

https://www.ris.bka.gv.at/Dokument.wxe?Abfrage=Erv&Dokumentnummer=ERV_2002_1_120
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preliminary agreements stating the respective position and the envisaged 

extent of employment or teaching load and specifying the time the main 

contract shall be concluded

•	 if it can be determined from the position planning that scientific and/or artistic 

staff which is already employed at the private university shall be used for courses 

beyond the first academic year: enclosure of the curriculum vitae of these 

persons

•	 description of the student-teacher ratio in the degree programme for the first 

academic year as well as for the university's full-scale operation: with regard to 

full-time equivalent scientific and/or artistic staff, in total as well as separately 

for each defined staff category; description of the student-teacher ratio with 

regard to the supervision of final thesis projects

•	 list of the core subject areas of the degree programme with a description of which 

permanent professors are envisaged for which core subject areas and related 

courses or fields of research (incl. a staffing schedule)

•	 submission of a matrix illustrating the teaching interdependencies for the 

existing permanent academic staff which includes information on the following: 

total volume of teaching responsibilities (in semester periods per week/course 

units) and volume of teaching per degree programme (in semester periods per 

week/course units) 

•	 description of the envisaged positions (including information on the extent of 

employment and field of activity) permanent and adjunct non-academic staff 

for the first academic year (under the assumption of a determined minimum 

number of students) as well as for the full-scale operation (maximum number of 

students)

Ad § 17 (4):

The financial plan comprises a realistic comparison of all expected revenues and 

expenses in connection with the planned degree programme and is based on a minimum 

number of students to ensure the viability of the respective degree programme for the 

duration of the accreditation. All costs shall be outlined (investment plan or personnel 

planning) with regard to the required facilities and equipment as well as the personnel 

requirements of the degree programme (permanent and adjunct scientific and/or artistic 

staff, non-academic staff). In order to ensure transparency, the underlying assumptions 

of the financial plan shall be described, making sure that evidence is available for six 

years following accreditation.

Appropriate evidence: 

•	 financial plan

•	 legally enforceable financing commitments from funding bodies accounted for 

in the financial plan, in the form of decisions of funding parties; if this is not 

possible, reasons therefore must be stated and at least a letter of intent of said 

funding party attached

•	 if a planned degree programme is not financially sustainable on its own, evidence 

of its financing may include the following:

•	 a statement of cross-financing through other degree programmes 
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(incl. an explanation why the planned degree programme can still be 

implemented)

•	 deficiency guarantees offered by the legal entity, for example in the form 

of bank guarantees or the like, setting out that negative results will be 

taken care of and it will be assured that students can finish their studies

Ad § 17 (5):

Appropriate evidence: 

•	 list of the facilities relevant for the degree programme (such as lecture halls, 

seminar rooms, libraries, laboratories, offices) and their equipment

•	 description of work opportunities for students

•	 information on the access to scientific literature (such as databases, library 

networks)

•	 if applicable: information regarding the use of e-learning and blended learning

•	 for facilities under construction a building schedule, incl. scenarios in the case 

of possible building delays 

•	 power of disposition in the case that facilities and equipment is used which does 

not belong to the private university

Ad § 17 (6):

Appropriate evidence: 

•	 description of the private university's (planned) subject-relevant research and 

development activities related to the degree programme

•	 description of how the staff is/will be involved in these research and devel-

opment activities (e.g. by participating in and carrying out research projects) 

Ad § 17 (7): 

Appropriate evidence:

•	 description of co-operation projects relevant for the degree programme (purpose, 

groups of persons involved, schedule for their realisation etc.)

•	 signed co-operation agreements shall be submitted if the collaborations are 

directly necessary for operating the degree programme, such as offering courses 

or jobs for doctoral students etc.

Ad § 18. Criteria for the accreditation of doctoral programmes

Ad § 18 (1):

Already when developing the degree programme it is important to apply a quality-as-

sured process to ensure that the assessment criteria are met. It is furthermore important 

that the operation and enhancement of a degree programme is included in the institu-

tion's quality management system.

Appropriate evidence:

•	 description of the process of developing a degree programme and illustration of 

how this process was applied to the degree programme and which outcomes of 
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internal quality management were taken into consideration

•	 description of the measures specific to the doctoral programme, which have so 

far not been provided for in the private university's quality management system

•	 description of the structures and procedures ensuring that the rules of good 

scientific practice are adhered to (such as provisions in the regulations for 

doctoral programmes and guidelines on safeguarding the rules of good scien-

tific practice which include, for example, aspects such as an ethics committee, 

an ombudsman, and procedures in case of scientific misconduct and academic 

dishonesty in theses)

Ad § 18 (2):

A high-quality doctoral training is incorporated in an established research environment 

which has achieved a critical size, enabling the doctoral students to look into a disci-

pline's different theoretical and methodological concepts and its research traditions. The 

diversity of the research environment shall ensure a reflection on a regular and ongoing 

basis, a critical discussion of one's own research and a variety of practical knowledge. 

Thus, it is important that there is a connection concerning the doctoral programme's 

contents with one of the private university's focus areas of research which has already 

gained international visibility in the research and scientific landscape.

Adequate staff, facilities, and equipment according to the respective discipline and 

objectives are important prerequisites for an established research environment and its 

sustainability. This also includes that the professors work in the entire spectrum of a 

discipline at the private university. Professors are university professors who have been 

appointed following an appointment procedure in accordance with the prerequisites 

and the requirements under §§ 97 to 99a as well as § 107 UG and other professors with 

a habilitation degree or proven equivalent qualifications who have been employed fol-

lowing a selection procedure.

In the case of course offerings with a clinical orientation, the scientific staff employed 

at the private university working at cooperating clinics shall be deemed to be the private 

university's staff.

In order to promote long-term research activities, it is essential that the institution 

maintains relevant collaborations and provides an adequate structural or organisational 

framework such as offering support and counselling or schedules and regulations for 

research activities as well as a system of incentives (e.g. research sabbaticals, start-up 

funding, financing the participation in conferences).

Appropriate evidence:

•	 research concept

•	 an extract from the current development plan

•	 description of the research focus related to the doctoral programme

•	 description of the research performances related to this research focus (projects, 

publications, conference papers, and other forms of publications etc.)

•	 a list of the professorships in the discipline relevant to the doctoral programme

https://www.ris.bka.gv.at/Dokument.wxe?Abfrage=Erv&Dokumentnummer=ERV_2002_1_120
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•	 description of the institutionally anchored co-operation projects relevant for the 

degree programme (purpose, group of persons involved etc.)

•	 signed co-operation agreements shall be submitted if the collaborations are 

directly necessary for operating the degree programme, such as offering courses 

or jobs for doctoral students etc.

•	 description of the measures to promote research 

•	 description of the research infrastructure and other facilities, incl. the equipment 

relevant for the degree programme (such as laboratories, library, lecture halls, 

seminar rooms, offices)

•	 information on the access to scientific literature (such as databases, library 

networks)

•	 description of job opportunities for doctoral students

•	 if applicable: information regarding the use of e-learning and blended learning

•	 power of disposition in the case that facilities and equipment is used which does 

not belong to the private university

Ad § 18 (3): 

The aspect of supervision and counselling in a doctoral programme is of great impor-

tance. That is why the private university shall ensure that the supervision of doctoral 

students is made obligatory by concluding binding thesis agreements or supervision 

agreements and thus giving process of preparing a doctoral thesis a quality-assured 

structure. By signing the thesis agreement, the supervisor shall be obliged to be available 

for counselling at a regular interval, the doctoral student shall be obliged to report on the 

progress of the thesis on a regular basis. The intensity of the supervision as well as the 

time frame and work plan are specified in the agreement. Furthermore, specific devel-

opment measures may be laid down in a supervision agreement.

Individual supervision shall be complemented by the involvement in a team or super-

vision by several researchers. In addition, the doctoral student shall be involved in 

co-operation projects within and outside the private university (participation in research 

projects, workshops, summer schools etc.) and participate in symposia, thus having an 

advisory network at hand supplementing the main supervisor or the research group. 

Institutionally anchored counselling services which are specific to the degree pro-

gramme, e.g. of an organisational or psychosocial nature, are also important for doctoral 

students. Especially offers of support regarding the acquisition of third-party funds or 

scholarships, such as information measures or courses on preparing applications and 

research management within the framework of the doctoral programme are essential for 

the advancement of the studies.

Appropriate evidence: 

•	 model supervision agreement

•	 list of the relevant co-operation projects and plans for involving the doctoral 

students

•	 outline of the funding measures with regard to the participation in conferences

•	 list of the counselling services specific to the degree programme
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Ad § 18 (4) 1: 

The profile of the degree programme describes the group of studies and the degree pro-

gramme's qualification level based on the requirements of the National Qualifications 

Framework. The profile also includes the degree programme's specialist fields and the 

most important learning outcomes. Learning outcomes establish which scientific or 

artistic personal and social competencies a student has acquired after completing his/

her studies. With regard to participation in the social and economic life, the degree pro-

gramme or the structure of the learning and teaching processes, respectively, shall take 

into consideration the acquisition of the appropriate personal and social competencies, 

such as critical reflected thinking, the ability to self-reflection as well as democratic 

awareness.

Appropriate evidence:

•	 description of the profile and the learning outcomes of the degree programme

•	 description of how the profile and the learning outcomes are oriented towards 

NQF-level 8 

Ad § 18 (4) 2:

Appropriate evidence: 

•	 description of how the name of the degree programme and the academic degree 

correspond to the degree programme's profile

Ad § 18 (4) 3 to 5:

The content and structure of the curriculum shall reflect the degree programme's profile. 

The intended learning outcomes shall be formulated in a way that it is comprehensible, 

precisely which competencies the students will have achieved after completing the 

modules and thus the corresponding courses.

The main focus of a doctoral programme is on the individual thesis project and its high-

quality research output. That is why it does not make sense for the students to be required 

to complete a large number of courses. The doctoral thesis shall serve to demonstrate 

the student's ability to master scientific topics independently. A mono-graphic doctoral 

thesis may be substituted by a cumulative/publication-based thesis provided that it is in 

line with the respective subject culture. With regard to artistic doctoral programmes, an 

artistic doctoral thesis shall be prepared which, drawing on artistic methods and tech-

niques, shall include the development of an artistic, original, concrete research project 

that results in an independently and autonomously produced artistic creation (see § 51 

para 2 subpara 13 or  13a UG).

In order to foster the objectification/externalisation of the doctoral examination pro-

cedure, the functions of supervisor and assessor shall be separated, at least partly, e.g. 

by having the doctoral thesis externally assessed by qualified persons from other higher 

education institutions who were not involved in the process of preparation of the 

doctoral thesis. Also within the framework of the final oral examination (thesis defence) 

the examiner should be external.

https://www.qualifikationsregister.at/en/
https://www.qualifikationsregister.at/en/
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Within the framework of a doctoral programme, the doctoral students shall not only 

receive a broad methodological training through which they gain subject-specific com-

petencies, they shall also be given the opportunity to acquire competencies and addi-

tional qualifications (transferable skills) for an expanded labour market, such as for 

example for leadership positions outside the academic career path. These courses may 

pertain to project or research management, communication and presentation as well as 

foreign languages.

In the application of the ECTS it shall be taken into account that the calculation of the 

ECTS credits shall not be based on semester periods per week, but that the students' 

overall workload is considered and thus reflects the overall workload required to 

complete courses. Thus, attendance as well as self-study phases (preparation and fol-

low-up work etc.) shall be included in the calculations.

Appropriate evidence:

•	 description of how the content and structure of the curriculum ensure that the 

intended learning outcomes are achieved

•	 description of how an interaction between research (research and development 

or the advancement and appreciation of the arts) and teaching is ensured

•	 overview of the most important data of the curriculum - name of the degree pro-

gramme, academic degree, type of degree programme, organisational structure, 

workload (in ECTS credit points) and duration of studies (in semesters), main 

language, number of study places per academic year, number of weeks in which 

courses are held per semester, beginning of the winter/summer semester

•	 submission of a curricular matrix which includes the names of the modules, 

types of courses offered, allocation of ECTS in consideration of attendance as 

well as self-learning phases, where applicable, number of course units offered, 

number of semester periods per week offered, groups (number/size)

•	 descriptions of the modules indicating the number of ECTS credits, chronology 

of the modules in the curriculum, intended learning outcomes etc. 

•	 course descriptions indicating the number of ECTS credit points, intended 

learning outcomes, types of teaching and learning, organisation of examinations, 

contents of teaching, teachers etc.

•	 graphic illustration of the module overview from which may be derived how 

the individual modules contribute to the achievement of the intended learning 

outcomes 

•	 study schedule from which the allocation of the workload over the semester or 

the academic year may be derived

•	 description of the method used for calculating, querying, and evaluating the 

students' workload

•	 regulations for doctoral programmes (statute)

Ad § 18 (4) 6:

Appropriate evidence:

•	 sample diploma supplement for the degree programme applied for
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Ad § 18 (4) 7 to 9:

It should be noted that the admission requirements in terms of the qualification level 

shall correspond at least to the statutory provisions pursuant to UG (cf. § 63 and 64 UG).

In view of a high-quality research output it is especially important that a specialist com-

munity is established within the framework of a quality-assured thesis process, e.g. by 

way of a public presentation within the admission procedure which offers the oppor-

tunity for discussion and suggestions. Apart from the public presentation, admission to 

the degree programme also requires the submission of a thesis exposé as well as a con-

firmation of academic supervision.

In addition to the admission requirements and the admission procedure, the application 

shall also include a description of the processes and concepts for the recognition of 

competencies used for the degree programme (cf. § 78 UG). The correct application of 

the Lisbon Convention includes the application of the principles of the "substantial dif-

ference" and, referring to this, the private university's burden of proof.

Appropriate evidence: 

•	 description of the admission requirements

•	 description of the admission procedure

•	 description of the processes and concepts for the recognition of competencies

Ad § 18 (5): 

Supervisors of doctoral theses assume an important management position. Therefore it 

is necessary to ensure that supervisors are adequately qualified (authorisation to teach 

or equivalent qualification), that they are active researchers or artists participating in 

research projects and can prove high-quality research achievements, in order to support 

the doctoral students in their socialisation process as young scientists. Since the super-

vision of doctoral theses is a complex and time-intensive task, it is also important 

that, in addition to their teaching and administrational activities, the supervisors have 

enough time for such research and supervision tasks. Personnel development measures 

such as training and exchanges for supervisors are important to prepare supervisors for 

their role or to inform experienced supervisors of current developments.

Appropriate evidence:

•	 a list of the positions (including information on the extent of the employment, 

the total volume of teaching responsibilities, the required qualifications, and the 

field of activity) for the degree programme's permanent and adjunct scientific 

and artistic staff

•	 curriculum vitae which clearly confirm the authorisation to teach and 

show current subject-relevant achievements in research and devel-

opment, involvement in research or the advancement and appreciation of 

the arts, respectively, as well as any supervision experience (if applicable: 

evidence of a qualification adequate to the authorisation to teach)

•	 for staff that is not yet employed at the private university: preliminary 

agreements stating the respective position and the envisaged extent of 

https://www.ris.bka.gv.at/Dokument.wxe?Abfrage=Erv&Dokumentnummer=ERV_2002_1_120
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employment or teaching load and specifying the time the main contract 

shall be concluded

•	 provision in the regulations for doctoral programmes on the required qualifica-

tions for supervisors

•	 specification of the student-teacher ratio for the full-scale operation

•	 submission of a matrix illustrating the teaching interdependencies for the 

existing permanent academic staff which includes information on the following: 

total volume of teaching responsibilities (in semester periods per week/course 

units) and volume of teaching per degree programme (in semester periods per 

week/course units) 

•	 description of the prioritisation of research, teaching, and administration activ-

ities for each staff category as defined

•	 description of the envisaged positions (including information on the extent of 

employment and field of activity) for the degree programme's permanent and 

adjunct non-academic staff

•	 description of the personnel development measures for the supervision of 

doctoral students

Ad § 18 (6):

The financial plan comprises a realistic comparison of all expected revenues and 

expenses in connection with the planned degree programme and is based on a minimum 

number of students to ensure the viability of the respective degree programme for the 

duration of the accreditation. All costs shall be outlined (investment plan or personnel 

planning) with regard to the required facilities and equipment as well as the personnel 

requirements of the degree programme (permanent and adjunct scientific and/or artistic 

staff, non-academic staff). In order to ensure transparency, the underlying assumptions 

of the financial plan shall be described, making sure that evidence is available for six 

years following accreditation.

Appropriate evidence:

•	 financial plan

•	 legally enforceable financing commitments from funding bodies accounted for 

in the financial plan, in the form of decisions of funding parties; if this is not 

possible, reasons therefore must be stated and at least a letter of intent of said 

funding party attached

•	 If a planned degree programme is not financially sustainable on its own, 

evidence of its financing may include the following:

•	 a statement of cross-financing through other degree programmes 

(incl. an explanation why the planned degree programme can still be 

implemented)

•	 deficiency guarantees offered by the legal entity, for example in the form 

of bank guarantees or the like, setting out that negative results will be 

taken care of and it will be assured that students can finish their studies
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Ad § 19. Criteria for the accreditation of certificate university 
programmes for further education leading to the award of an 
academic degree

Ad § 19 (1):

Already when developing the certificate university programme for further education it 

is important to apply a quality-assured process to ensure that the assessment criteria 

are met. It is furthermore important that the operation and enhancement of a certificate 

university programme for further education is included in the institution's quality man-

agement system.

Appropriate evidence:

•	 Description of the process of developing a degree programme and illustration of 

how this process was applied to the certificate university programme for further 

education and which outcomes of internal quality management were taken into 

consideration.

•	 Measures required by the certificate university programme for further education 

which have not yet been provided for in the private university's quality man-

agement system shall be specified.

Ad § 19 (2): 

For example, a heterogeneous student body comprises students of different ages, with 

different educational biographies and different previous experiences or different social 

and ethnic backgrounds.

The following additional criteria pursuant to § 17 (1) apply to the joint or jointly offered 

degree programmes.

Ad § 19 (2) 1:

Appropriate evidence: 

•	 an extract from the current development plan

•	 illustration of how the certificate university programme for further education is 

oriented towards the profile and objectives of the private university

Ad § 19 (2) 2:

The profile of the certificate university programme for further education describes the 

field of studies and the qualification level of the certificate university programme for 

further education which is based on the requirements of the National Qualifications 

Framework. The profile also includes the specialist fields of the certificate university 

programme for further education and the most important learning outcomes. Learning 

outcomes establish which scientific or artistic personal and social competencies a 

student has acquired after completing his/her studies. With regard to certificate uni-

versity programmes for further education, it is essential that the scientific or artistic 

further qualification is related to the professional requirements of the target group. 

With regard to participation in the social and economic life, the university certificate 

https://www.qualifikationsregister.at/en/
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programme or the structure of the learning and teaching processes, respectively, shall 

take into consideration the acquisition of the appropriate personal and social compe-

tencies, such as critical reflected thinking, the ability to self-reflection as well as demo-

cratic awareness.

Appropriate evidence:

•	 description of the profile and the learning outcomes of the certificate university 

programme for further education

•	 description of how the profile and the learning outcomes are oriented towards 

NQF-level 7 

Ad § 19 (2) 3:

If an internationally used academic master's degree is chosen, it shall be demonstrated 

that the certificate university programme for further education is comparable with 

corresponding master programmes abroad (see § 51 (2) 23 UG) as regards its admission 

requirements, scope, and standards.

Appropriate evidence: 

•	 description of how the name of the degree programme and the academic degree 

correspond to the profile of the certificate university programme for further 

education

Ad § 19 (2) 4 to 7:

The content and structure of the curriculum shall reflect the profile of the certificate 

university programme for further education. The intended learning outcomes shall be 

formulated in a way that indicates comprehensibly, precisely which competencies the 

students will have achieved after completing the modules and the specific courses they 

include.

The content and structure of the curriculum shall also ensure that research (research 

and development and/or the advancement and appreciation of the arts) and teaching are 

combined. This may, depending on the profile of the certificate university programme 

for further education, take different forms, such as the conveyance of research methods 

or teaching which involves the students in research activities.

At the level of the modules and courses it is of central importance that the chosen 

teaching and learning methods or the didactic concepts and examination methods are 

defined so as to relate them to the achievement of the intended learning outcomes.

In the application of the ECTS it shall be taken into account that the calculation of the 

ECTS credits shall not be based on semester periods per week, but that the students' 

overall workload is considered and thus reflects the overall workload required to 

complete the certificate university programme for further education. Thus, attendance 

as well as self-study phases (preparation and follow-up work etc.) shall be included in 

the calculations. Examinations marking the completion of a master programme are 

independent examinations which also cause work for students and thus shall earn ECTS 

https://www.qualifikationsregister.at/en/
https://www.ris.bka.gv.at/Dokument.wxe?Abfrage=Erv&Dokumentnummer=ERV_2002_1_120


65

Documentation Accreditation Private Universities 2019

credit points as well.

When calculating the students' workload, it shall also be taken into account that the 

annual workload shall not exceed 60 ECTS credit points or 1500 hours (see § 54 (2) UG). 

When describing the students' workload, it is recommended to explicitly refer to the 

characteristics defining the certificate university programme for further education, such 

as part-time organisational structures. In the case of part-time forms of study it shall be 

taken into account that the intended learning outcomes can be achieved within the stip-

ulated duration of studies alongside a student's professional activity.

The ECTS User's Guide 2015 as well as the recommendations of the Austrian Bologna 

Follow-up Group provide orientation as to the structuring of the descriptions of the 

modules and courses.

Appropriate evidence:

•	 description of how the content and structure of the curriculum ensure that the 

intended learning outcomes are achieved and how they are tailored to meet the 

target group's needs

•	 description of how an interaction between research (research and development 

or the advancement and appreciation of the arts) and teaching is ensured

•	 description of the teaching and learning methods or the didactic concepts, 

respectively

•	 overview of the most important data of the curriculum: name of the certific- 

ate university programme for further education, academic degree, type of 

degree programme, organisational structure, workload (in ECTS credit points) 

and duration of studies (in semesters), main language, number of study places 

per academic year, number of weeks in which courses are held per semester, 

beginning of the winter/summer semester, information on (mandatory) intern-

ships, (mandatory) semesters abroad/international intern-ships 

•	 submission of a curricular matrix which includes the names of the modules, 

types of courses offered, allocation of ECTS in consideration of attendance as 

well as self-learning phases, where applicable, number of course units offered, 

number of semester periods per week offered, groups (number/size)

•	 descriptions of the modules indicating the number of ECTS credits, chronology 

of the modules in the curriculum, intended learning outcomes etc. 

•	 course descriptions indicating the number of ECTS credit points, intended 

learning outcomes, types of teaching and learning, organisation of examinations, 

contents of teaching, teachers etc.

•	 graphic illustration of the module overview from which may be derived how 

the individual modules contribute to the achievement of the intended learning 

outcomes 

•	 study schedule from which the allocation of the workload over the semester or 

the academic year may be derived

•	 description of the method used for calculating, querying, and evaluating the 

students' workload

•	 examination regulations (statute)

https://www.ris.bka.gv.at/Dokument.wxe?Abfrage=Erv&Dokumentnummer=ERV_2002_1_120
https://ec.europa.eu/education/resources-and-tools/document-library/ects-users-guide_en
https://www.bmbwf.gv.at/dam/jcr:49b6acc1-6c06-45c7-baf3-bd790835cf71/BFUG_Empfehlung_zu_ECTS-Leitfaden_2015_final.pdf
https://www.bmbwf.gv.at/dam/jcr:49b6acc1-6c06-45c7-baf3-bd790835cf71/BFUG_Empfehlung_zu_ECTS-Leitfaden_2015_final.pdf
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Ad § 19 (2) 8:

Appropriate evidence:

•	 sample diploma supplement for the certificate university programme for further 

education applied for

Ad § 19 (2) 9 to 11:

Private universities are authorised to conduct an admission examination comparable 

to the university entrance qualification examination for applicants who do not possess 

an Austrian secondary-school leaving certificate entitling the applicant to be admitted 

only to a degree programme at the respective private university. The organisation of 

such admission examinations (prerequisites, subjects, examination requirements 

and methods etc.) shall be specified in admission regulations or in the examination 

regulations.

Applicants seeking admission to a private university that way shall be verifiably informed 

that this admission examination does not confer the general university entrance quali-

fication pursuant to § 64 UG and that, in case of their dropping out of their studies at 

the private university, they are not entitled to start or continue a degree programme at a 

public university.

In addition to the admission requirements and the admission procedure, the application 

shall also include a description of the processes and concepts for the recognition of 

higher education competencies and competencies acquired outside higher education 

(non-formally and informally acquired competencies) used for the certificate university 

programme for further education (cf. § 78 UG). The correct application of the Lisbon Con-

vention includes the application of the principles of the "substantial difference" and, 

referring to this, the private university's burden of proof.

Appropriate evidence: 

•	 description of the admission requirements

•	 description of the admission procedure

•	 description of the processes and concepts for the recognition of competencies

Ad § 19 (3): 

Professors are university professors who have been appointed following an appointment 

procedure in accordance with the prerequisites and the requirements under §§ 97 to 99a 

as well as § 107 UG and other professors with a habilitation degree or proven equivalent 

qualifications who have been employed following a selection procedure.

In the case of course offerings with a clinical orientation, the scientific staff employed 

at the private university working at cooperating clinics shall be deemed to be the private 

university's staff.

Appropriate evidence:

•	 description of the envisaged positions for permanent and adjunct scientific and/

or artistic staff at the private university in the certificate university programme 

https://www.ris.bka.gv.at/Dokument.wxe?Abfrage=Erv&Dokumentnummer=ERV_2002_1_120
https://www.ris.bka.gv.at/Dokument.wxe?Abfrage=Erv&Dokumentnummer=ERV_2002_1_120
https://www.ris.bka.gv.at/Dokument.wxe?Abfrage=Erv&Dokumentnummer=ERV_2002_1_120
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for further education (including information on the extent of employment, the 

total volume of teaching responsibilities, the required qualifications, and the 

field of activity) for the first academic year (under the assumption of a deter-

mined minimum number of students) as well as for the full-scale operation 

(maximum number of students)

•	 for the permanent and adjunct positions for scientific and artistic staff envisaged 

for the first academic year: 

•	 curriculum vitae 

•	 for staff that is not yet employed at the private university: preliminary 

agreements stating the respective position and the envisaged extent of 

employment or teaching load and specifying the time the main contract 

shall be concluded

•	 if it can be determined from the position planning that scientific and/or artistic 

staff which is already employed at the private university shall be used for courses 

beyond the first academic year: enclosure of the curriculum vitae of these 

persons

•	 description of the student-teacher ratio in the certificate university programme 

for further education for the first academic year as well as for the university's 

full-scale operation: with regard to full-time equivalent scientific and/or artistic 

staff, in total as well as separately for each defined staff category; description of 

the student-teacher ratio with regard to the supervision of final thesis projects

•	 submission of a matrix illustrating the teaching interdependencies for the 

existing permanent academic staff which includes information on the following: 

total volume of teaching responsibilities (in semester periods per week/course 

units) and volume of teaching per degree programme (in semester periods per 

week/course units) 

•	 description of the envisaged positions (including information on the extent of 

employment and field of activity) for permanent and adjunct non-academic staff 

for the first academic year (under the assumption of a determined minimum 

number of students) as well as for the full-scale operation (maximum number of 

students 

Ad § 19 (4): 

Appropriate evidence: 

•	 description of the private university's (planned) subject-relevant research and 

development activities related to the certificate university programme for further 

education

•	 description of how the staff is/will be involved in these research and devel-

opment activities (e.g. by participating in and carrying out research projects)

Ad § 19 (5):

The financial plan comprises a realistic comparison of all expected revenues and 

expenses in connection with the planned certificate university programme for further 

education and is based on a minimum number of students to ensure the viability of the 

respective certificate university programme for further education for the duration of 

the accreditation. All costs shall be outlined (investment plan or personnel planning) 
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with regard to the required facilities and equipment as well as the personnel require-

ments of the certificate university programme for further education (permanent and 

adjunct scientific and/or artistic staff, non-academic staff at the private university). In 

order to ensure transparency, the underlying assumptions of the financial plan shall be 

described, making sure that evidence is available for six years following accreditation.

Appropriate evidence:

•	 financial plan

•	 legally enforceable financing commitments from funding bodies accounted for 

in the financial plan, in the form of decisions of funding parties; if this is not 

possible, reasons therefore must be stated and at least a letter of intent of said 

funding party attached

•	 if a planned certificate university programme for further education is not finan-

cially sustainable on its own, evidence of its financing may include the following:

•	 a statement of cross-financing through other degree programmes (incl. an expla-

nation why the planned certificate university programme for further education 

can still be implemented)

•	 deficiency guarantees offered by the legal entity, for example in the form of bank 

guarantees or the like, setting out that negative results will be taken care of and it 

will be assured that students can finish their studies

Ad § 19 (6):

Appropriate evidence: 

•	 list of the facilities relevant for the certificate university programme for further 

education (such as lecture halls, seminar rooms, libraries, laboratories, offices) 

and their equipment

•	 description of work opportunities for students

•	 information on the access to scientific literature (such as databases, library 

networks)

•	 if applicable: information regarding the use of e-learning and blended learning

•	 for facilities under construction a building schedule, incl. scenarios in the case 

of possible building delays 

•	 power of disposition in the case that facilities and equipment is used which does 

not belong to the private university

Ad § 20. Criteria for the accreditation of joint degree programmes 
and jointly offered degree programmes as well as of degree 
programmes offered at a location different from the accredited site

Ad § 20 (1):

The PUG defines joint or jointly offered degree programmes under § 3 (3) 3 in conjunction 

with §§ 3a and 3b. It must be mentioned that jointly offered degree programmes pursuant 

to § 3b PUG comprise the degree programmes for teacher training.

https://www.ris.bka.gv.at/Dokument.wxe?Abfrage=Erv&Dokumentnummer=ERV_2011_1_74_a
https://www.ris.bka.gv.at/Dokument.wxe?Abfrage=Erv&Dokumentnummer=ERV_2011_1_74_a
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Appropriate evidence:

•	 written evidence/confirmation of the partner institution's legal status,especially 

in case of partner institutions from abroad

•	 written evidence/confirmation of any accreditation procedures/findings in 

accordance with the partner institution's national legal regulations

•	 signed co-operation agreement which includes at least the elements contained 

in the assessment criterion

Ad § 20 (2):

The site at which degree programmes are offered is relevant for the administrative 

decision. Therefore, it is a change relevant to accreditation requiring approval by admin-

istrative decision if a new or accredited degree programme is to be offered at another site 

as the site that has been institutionally accredited.

Regardless of the site, the higher education institution authorised to award the academic 

degree is responsible for offering the degree programme. The respective accreditation 

procedure shall demonstrate how the institution meets its responsibility to ensure com-

pliance with the academic standards and quality of the degree programme.

The following aspects are of importance for offering the degree programme in the same 

quality as at the institutionally accredited site: process and responsibility with regard 

to the selection and admission of students, support structures, adequate personnel 

resources in terms of quantity and quality, the process and responsibility regarding 

staff selection procedures, funding, infrastructure, and processes and responsibility 

regarding quality management. In order to ensure that degree programmes offered at 

several sites are of uniform quality, the grading system must be comparable and equi-

valent at all sites.

Internal quality assurance must include provisions to ensure the incorporation of the 

degree programmes offered at other sites in their own quality management. In addition 

to the application of suitable quality assurance instruments, the communication 

between all sites at which a degree programme is offered, is essential. This includes 

reporting and the further use of the reports as well as the communication between the 

respective programme managers, also with regard to monitoring and the enhancement 

of the degree programmes.

The students are students of the private university authorised to award the academic 

degrees. In order to be awarded the academic degree by the private university, students at 

other sites require a written agreement with the private university which transparently 

stipulates the rights and duties of the students and the higher education institution.

A co-operation agreement clearly defines the responsibilities and competencies of the 

private university and the co-operating institution. In any case, the agreement clearly 

and comprehensibly describes the purpose of the co-operation, the parties involved as 

well as the planned collaboration. It is detailed enough to ensure the quality of the degree 

programme offered at another site. If a degree programme is operated in co-operation, it 
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must be ensured that the institution has direct access to the scientific or artistic staff 

(incl. selection and employment) in order to guarantee quality in teaching and research.

Appropriate evidence:

•	 staff: list and evidence of the staff's qualification (see explanations on § 17 (3))

•	 lack of resources: list of the staff teaching at several sites as well as notes on their 

resources

•	 infrastructure: description of the required facilities and equipment (see explana-

tions on § 17 (5))

•	 evidence of funding (see explanations on § 17 (4))

•	 description of how incorporation in the higher education institution's quality 

management system is ensured and how the communication between all sites at 

which degree programmes are offered shall be carried out

•	 description of the support structures and related information measures as well 

as the complaint procedures (see explanations on § 15 (6))

•	 if applicable: list of the approvals required in the respective country, evidence of 

the fulfilment of these provisions

•	 if applicable: signed co-operation agreement which comprises all aspects of the 

operation of the degree programme

10 	 Statutory basis

10.1	 Act on Quality Assurance in Higher 
Education (HS-QSG), F. L. G. I no. 74/2011, as 
amended on 18.05.2018 (extract)

„Chapter 1, General Provisions, Scope of Regulation

§  1. (1) This Act shall regulate external quality assurance at the following postsecondary 

higher education institutions:

1.	 Universities according to the Universities Act 2002(UG), F. L. G. I no. 120/2002,

2.	 the University for Continuing Education Krems according to the Act on the Danube 

University Krems 2004, F. L. G. I no. 22/2004,

3.	 providers of University of Applied Sciences degree programmes according to the 

University of Applied Sciences Studies Act(FHStG), F. L. G. no. 340/1993,

4.	 private universities according to the University Accreditation Act (UniAkkG), F. L. 

G. I no. 168/1999, and according to the Act on Private Universities (PUG), F. L. G. I no. 

74/2011.

https://www.ris.bka.gv.at/Dokument.wxe?Abfrage=Erv&Dokumentnummer=ERV_2002_1_120
https://www.ris.bka.gv.at/Dokument.wxe?Abfrage=Erv&Dokumentnummer=ERV_2011_1_74_a
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(2) The external quality assurance of the educational institutions named in para 1 shall be 

ensured by way of:

1.	 Certification of quality management systems of educational institutions;

2.	 accreditation of degree programmes;

3.	 accreditation of educational institutions;

4.	 supervision of the accredited educational institutions under this Act and the degree 

programmes accredited under this Act.

(3) The external quality assurance, together with the internal quality management system 

of the educational institutions named in para 1, is intended to ensure that they meet high 

standards and continuously enhance their quality.

Definition of terms

§ 2. Within the scope of application of this Act, the following definitions shall apply:

5.	 External quality assurance encompasses various measures to be taken periodically 

for the evaluation of the quality improvements in the performance of higher edu-

cation institutions in teaching, research and administration.

6.	 Quality assurance procedures are formal processes, carried out by independent and 

external assessors, that establish the conformity of educational institutions and 

degree programmes or the educational institution's quality management system 

with pre-defined criteria and standards.

7.	 Accreditation is the formal federal recognition of an educational institution (insti-

tutional accreditation) or of degree programmes (programme accreditation) based 

on pre-defined criteria and standards.

8.	 Certification is the formal certificate documenting the conformity of an educational 

institution's quality management system with pre-defined criteria and standards.

Chapter 2, Establishment of the Agency and Its Bodies, 
Agency for Quality Assurance and Accreditation Austria

§ 3. (1) The Agency for Quality Assurance and Accreditation Austria shall be established for 

the external quality assurance of the educational institutions named under § 1 para 1.

(2) The Agency for Quality Assurance and Accreditation Austria shall be a legal entity 

governed by public law.

(3) The Agency for Quality Assurance and Accreditation Austria shall fulfil, in particular, the 

following tasks in the area of external quality assurance:

1.	 Developing and carrying out external quality assurance procedures, as a minimum, 

audit and accreditation procedures, according to national and international 

standards;

2.	 accrediting higher education institutions and degree programmes;
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3.	 reporting to the National Council by way of the competent Federal Minister;

4.	 publishing reports on the outcome of the quality assurance procedures; 

5.	 continuously supervising accredited higher education institutions and degree pro-

grammes regarding accreditation requirements;

6.	 fulfilling the tasks according to the provisions of the University of Applied Sciences 

Studies Act and the Act on Private Universities; issuing certificates for educational 

institutions upon an audit;

7.	 conducting studies and system analyses, performing evaluations, and carrying out 

projects;

8.	 providing information and advice in matters related to quality assurance and 

quality enhancement;

9.	 international cooperation in the area of quality assurance.

(4) The Agency for Quality Assurance and Accreditation Austria shall undergo an external 

evaluation according to international standards on a regular basis.

Bodies of the Agency for Quality Assurance and 
Accreditation Austria

§ 4. (1) The bodies of the Agency for Quality Assurance and Accreditation Austria include the 

Governing Committee, the Board, the Appeals Committee, and the General Meeting.

(2) At least 45% of the members of all bodies shall be women. This regulation shall be taken 

into account when nominating candidates for the different bodies.

(3) If the required women's quota of at least 45% among the members of the General Meeting 

and the Board is not met, the competent Federal Minister shall reject the nomination, unless 

sufficient reasons for the non-compliance with this regulation exist. In this case, a new can-

didate or new candidates shall be nominated.

(…)

Board

§ 6. (1) The Board shall consist of fourteen members, for whom the following shall apply:

1.	 Eight members shall be experts in the area of higher education and shall have 

academic qualifications and experience in quality assurance and shall represent 

different sectors of higher education.

2.	 Two members shall be appointed who are student representatives.

3.	 Four members shall be appointed who are practitioners. They shall be familiar 

with the national or international higher education sector, have experience in 

professional fields relevant for higher education institutions, shall possess sound 

judgment in matters related to quality assurance, and shall be able to contribute to 

the fulfilment of the tasks of the Agency for Quality Assurance and Accreditation 

https://www.aq.ac.at/en/about-us/dokumente-about-us/GOBeschwerdekommission10092019_en.pdf?m=1576664150&
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Austria because of their profound knowledge and experience.

4.	 At least half of the members according to subparas 1 and 2 shall be from abroad.

(2) Members of the Board shall not be members of the Federal Government or a provincial 

government, members of the National Council, or the Federal Council or any other general 

representative body, or officials of a political party or of an institution represented in the 

General Meeting, and shall not have been in such a position in the past four years. Employees 

working for Federal Ministries competent for higher education institutions shall also be 

excluded from board membership.

(…)

Tasks of the Board and Rules of Procedure

§ 9. (1) The Board shall have, in particular, the following tasks:

1.	 Deciding on the accreditation of educational institutions and degree programmes 

or on the certification of the quality management system;

2.	 deciding on regulations, standards and processes of the quality assurance 

procedure;

3.	 resolutions on reports;

4.	 forwarding decisions concerning the accreditation procedure to the competent 

Federal Minister;

5.	 publishing the results of the quality assurance procedures;

6.	 providing information to the Appeals Committee, the Governing Committee and 

the General Meeting;

7.	 adopting rules of procedure that guarantee the fulfilment of the tasks assigned to it;

8.	 resolutions on the annual financial plan and financial statements;

9.	 supervision of the Management Office;

10.	 advertising positions and employing employees of the Management Office;

11.	 advertising the position of and employing the General Manager and the deputy 

General Manager, both of whom the Board shall decide on unanimously. § 14 paras 1 

and 3 shall not apply in this case;

12.	 supervision of the accredited educational institutions and degree programmes 

regarding the accreditation requirements;

13.	 fulfilling the tasks according to the University of Applied Sciences Studies Act and 

the Act on Private Universities;

14.	 International cooperation in the area of quality assurance.

(2) The Board shall in the exercise of its office not be bound by any instructions.

(3) The Board shall adopt rules of procedure that guarantee the fulfilment of the tasks 

assigned to it, the tasks of the Appeals Committee and the tasks of the Management Office 

as well as the fulfilment of the other tasks of the Agency for Quality Assurance and Accredi-

tation Austria. The rules of procedure shall also regulate the organisation of the Management 

Office.

(…)

https://www.aq.ac.at/en/about-us/dokumente-about-us/GOBeschwerdekommission10092019_en.pdf?m=1576664150&
https://www.aq.ac.at/en/about-us/dokumente-about-us/GOBeschwerdekommission10092019_en.pdf?m=1576664150&
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Appeals Committee

§ 13. (1) The Appeals Committee shall deal with and decide on appeals lodged by educational 

institutions against the procedure as such and against certification decisions.

(2) The Appeals Committee shall consist of two Austrian members and one foreign member 

who shall be experts in the field of quality assurance in higher education and possess legal 

qualifications, as well as two substitute members. Austrian and foreign representatives shall 

be appointed as substitute members in equal numbers.

(3) The members of the Appeals Committee shall be nominated and appointed by the General 

Meeting.

(4) Members of the Appeals Committee shall not be members of any other body of the Agency 

for Quality Assurance and Accreditation Austria. They shall not be bound by any instruc-

tions in the exercise of their office.

(5) The term of office of the members of the Appeals Committee shall be three years. 

Re-election is permissible. As an exception to this rule, the initial term of office after the 

entry into force of this Act shall be two years for one Austria member.

(6) The Appeals Committee shall elect a chairperson among its members.

(7) The Appeals Committee shall resolve by a simple majority.

(8) The General Meeting shall recall a member of the Appeals Committee prior to the expiry 

of the term of office upon application by the Appeals Committee or after hearing its opinion, 

if the member has grossly violated or neglected his/her duties of if the member is no longer 

able to fulfil his/her duties.

(9).The members of the Appeals Committee shall be entitled to receive compensation for 

their service, the amount of which the Board shall decide on, and to be reimbursed for their 

travel expenses.

(10) Appeals shall be lodged with the Management Office in writing by the body authorised 

to represent the educational institution lodging the appeal externally. The Secretariat shall 

forward the appeal without delay to the Appeals Committee for inspection and shall inform 

the Board about this. The Appeals Committee has the right to deal with the appeal in writing 

or to invite the educational institution lodging the appeal to a meeting. The Committee may 

also, upon consultation with the educational institution lodging the appeal, hold a hearing 

with third parties. The Appeals Committee shall report the results of its investigations to the 

Board and to the educational institution lodging the appeal and shall, if necessary, suggest 

appropriate measures to solve the problems.

https://www.aq.ac.at/en/about-us/dokumente-about-us/GOBeschwerdekommission10092019_en.pdf?m=1576664150&
https://www.aq.ac.at/en/about-us/dokumente-about-us/GOBeschwerdekommission10092019_en.pdf?m=1576664150&
https://www.aq.ac.at/en/about-us/dokumente-about-us/GOBeschwerdekommission10092019_en.pdf?m=1576664150&
https://www.aq.ac.at/en/about-us/dokumente-about-us/GOBeschwerdekommission10092019_en.pdf?m=1576664150&
https://www.aq.ac.at/en/about-us/dokumente-about-us/GOBeschwerdekommission10092019_en.pdf?m=1576664150&
https://www.aq.ac.at/en/about-us/dokumente-about-us/GOBeschwerdekommission10092019_en.pdf?m=1576664150&
https://www.aq.ac.at/en/about-us/dokumente-about-us/GOBeschwerdekommission10092019_en.pdf?m=1576664150&
https://www.aq.ac.at/en/about-us/dokumente-about-us/GOBeschwerdekommission10092019_en.pdf?m=1576664150&
https://www.aq.ac.at/en/about-us/dokumente-about-us/GOBeschwerdekommission10092019_en.pdf?m=1576664150&
https://www.aq.ac.at/en/about-us/dokumente-about-us/GOBeschwerdekommission10092019_en.pdf?m=1576664150&
https://www.aq.ac.at/en/about-us/dokumente-about-us/GOBeschwerdekommission10092019_en.pdf?m=1576664150&
https://www.aq.ac.at/en/about-us/dokumente-about-us/GOBeschwerdekommission10092019_en.pdf?m=1576664150&
https://www.aq.ac.at/en/about-us/dokumente-about-us/GOBeschwerdekommission10092019_en.pdf?m=1576664150&
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(11) The exact process of the procedure shall be laid down in the rules of procedure according 

to § 9 para 1 subpara 7.

(…)

Chapter 4, Principles and Procedures of Quality 
Assurance, Quality Assurance Procedure

§ 18. (1) The quality management system of universities under the Universities Act and of the 

University for Continuing Education Krems according to the Act on the Danube University 

Krems 2004, of providers of University of Applied Sciences degree programmes that are 

accredited and undergo an institutional assessment according to the University of Applied 

Sciences Studies Act on or before 29 February 2012 shall be subject to periodic audits.

(2) Educational institutions are publicly recognised as providers of University of Applied 

Sciences degree programmes or as private universities through accreditation of the educa-

tional institution (institutional accreditation) and accreditation of the degree programmes 

(programme accreditation).

(3) University of Applied Sciences degree programmes to be newly established and degree 

programmes at private universities to be newly established that award an academic degree 

upon completion shall be accredited.

Implementation of the Quality Assurance Procedure

§ 19. (1) Audits according to the assessment areas named in § 22 may be performed by the 

Agency for Quality Assurance and Accreditation Austria, by a quality assurance agency re- 

gistered with the European Quality Assurance Register for Higher Education (EQAR) or by 

another internationally recognised and independent quality assurance agency. In these 

cases, the result shall have the same effects as an audit performed by the Agency for Quality 

Assurance and Accreditation Austria. Educational institutions that have designed their 

internal quality management system with the help of the Agency for Quality Assurance and 

Accreditation Austria shall not select the Agency for Quality Assurance and Accreditation 

Austria for their next quality assurance procedure.

(2) The competent Federal Minister shall announce the agencies for quality assurance 

according to para 1 by decree.

(3) Accreditation procedures shall be carried out by the Agency for Quality Assurance and 

Accreditation Austria.



76

Documentation Accreditation Private Universities 2019

Procedural Costs

§  20. (1) The Agency for Quality Assurance and Accreditation Austria shall be entitled to 

charge an individually set fee for the quality assurance procedures it carries out. The fee 

shall include the actual costs of the assessment as well as a flat administrative fee for the 

Agency for Quality Assurance and Accreditation Austria.

(2) The Agency for Quality Assurance and Accreditation Austria shall set the amount of the 

flat administrative fee for quality assurance procedures at educational institutions according 

to § 1 para 1 and shall publish it. The amount is subject to approval by the competent Federal 

Minister.

Publication of the Findings of the Procedure

§  21.The results of the audit and the accreditation procedure shall be published by both 

the Agency and the applying educational institution. This shall include the report on the 

results of the quality assurance procedure and the decision made by the agency for quality 

assurance together with the reasons for the decision. Personal data and those parts of the 

report that disclose funding sources as well as business and operational secrets shall not be 

made public.

(…)

Accreditation of Private Universities and Degree 
Programmes at Private Universities

§ 24. (1) The accreditation as a private university and of degree programmes at private uni-

versities is subject to the accreditation requirements stipulated in the Act on Private Univer-

sities and the assessment areas named in paras 3, 4 or 5.

(2) Those legal entities that submit their initial application for accreditation as a private uni-

versity shall undergo an institutional accreditation and a programme accreditation.

(3) The assessment areas of the institutional accreditation shall, as a minimum, include:

1.	 objectives and profile;

2.	 development planning;

3.	 degree programmes and teaching;

4.	 research and development / advancement and appreciation of the arts;

5.	 organisation of the higher education institution and its activities;

6.	 funding and resources;

7.	 national and international cooperation;

8.	 quality management system.
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(4) The assessment areas of the programme accreditation for the degree programme applied 

for shall, as a minimum, include:

1.	 degree programme and degree programme management;

2.	 staff;

3.	 quality assurance;

4.	 funding and infrastructure;

5.	 research and development;

6.	 national and international cooperation.

(5) The assessment areas of the programme accreditation for certificate university pro-

grammes for further education shall, as a minimum, include:

1.	 degree programme and degree programme management;

2.	 staff;

3.	 quality assurance;

4.	 funding and infrastructure;

5.	 involvement of the certificate university programme in research and development 

or advancement and appreciation of the arts.

(5a) In the case of jointly offered study programmes, the results of quality assurance proce-

dures which have already taken place shall be recognized.

(6) The Board shall issue a regulation upon completion of a public assessment procedure 

that lays down the assessment areas and the methodological principles of the institutional 

accreditation and the programme accreditation.

(7) If the applying institution meets all requirements, an accreditation limited to six years 

shall be awarded. The official accreditation notification shall, as a minimum, include the 

following information:

1.	 period of accreditation;

2.	 name of the legal entity of the educational institution;

3.	 title, type, workload of the degree programmes, and duration of the degree 

programmes;

4.	 denomination of the academic degrees to be awarded;

5.	 any other conditions to be met.

(8) A prolongation of an institutional accreditation for six years shall be permissible upon 

application, if the requirements under paras 1 and 3 are still met. The prolongation of the 

accreditation includes also the degree programmes already accredited at this point. The pro-

longation shall be applied for nine months before the end of the accreditation period at the 

latest. If the institutional accreditation is not renewed, all programme accreditations of the 

educational institution shall be revoked.

(9) The initial accreditation of an educational institution or of degree programmes shall not 

be made conditional. A prolongation of the accreditation can be made conditional, if it is 

discovered in the course of the accreditation procedure that not all requirements are met 

and if the assessment is made that these shortcomings can be rectified within a reasonable 
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period of time. If the accreditation is made conditional, the educational institution shall 

submit a development plan to the Agency for Quality Assurance and Accreditation Austria 

and shall demonstrate within a period of two years that the conditions have been met. 

Failure to comply with this provision shall result in the accreditation being revoked by 

official notification.

(10) After twelve years of uninterrupted accreditation, the accreditation can be awarded for 

twelve years at a time.

(11) The provisions of paras 4 and 5 shall apply by analogy to applications for the accredi-

tation of additional degree programmes.

(12) A prolongation of the programme accreditation shall not be permissible. The prolon-

gation of degree programmes shall be a part of the prolongation of an institutional accredi-

tation under para 8.

(…)

Accreditation Competence and Procedure

§ 25. (1) The Board in its capacity as the competent body for accreditation shall decide on 

applications for accreditation and for the prolongation of the accreditation.

(2) The application shall include:

1.	 name of the applying legal entity; if the applying institution is a legal entity 

governed by private law, an excerpt from the company register or register of associ-

ations shall be submitted as well;

2.	 all documents that serve to prove the fulfilments of the legally mandated accredi-

tation requirements.

(3) The accreditation, its prolongation, its revocation, and its expiry shall be confirmed by 

official notification. The members of the Board shall be independent and not be bound by 

any instructions in the exercise of their office. The decision of the Board shall be subject to 

approval by the competent Federal Minister prior to the issuing of the official notification. 

Approval shall not be given, if the decision violates any provision under this Act or is in 

conflict with national higher-education objectives.

(4) The official accreditation notification shall be amended or modified upon application or 

ex officio in case of changes in the content of the official notification.

(5) (repealed by F.L.G. I Nr. 79/2013)

(6) The General Administrative Procedure Act and the Service of Documents Act, F. L. G. no. 

200/1982, shall apply to the accreditation procedure, the accreditation prolongation, its revoc- 

ation, and the confirmation of its expiry, provided that:

1.	 the application that initiates the procedure can only be modified before the reports 
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by the assessors have been received;

2.	 the period within which a decision is to be taken shall be nine months.

3.	 The Federal Minister is not the competent higher authority in the subject matter 

according to § 73 para 2 of the General Administrative Procedure Act.

Expiry and Revocation of the Accreditation

§ 26. (1) The accreditation shall expire:

1.	 In case of a limited accreditation upon expiry of the term, unless an application for 

prolongation is submitted at the latest nine months prior to expiry of the accredi-

tation. If the procedure for the prolongation of the accreditation is not concluded 

within nine months, the accreditation shall be extended until the conclusion of the 

procedure. The expiry shall be confirmed by official notification;

2.	 in case of the dissolution of the legal entity acting as legal entity of the educational 

institution, at the time of its dissolution;

3.	 in case of the revocation of all programme accreditations or of the institutional 

accreditation of the educational institution.

(2) The Board shall, by official notification, revoke the accreditation:

1.	 If the legal prerequisites according to the University of Applied Sciences Studies Act 

or the Act on Private Universities are not fulfilled for an uninterrupted period of at 

least six months;

2.	 in case of non-compliance with the obligation to report, provide information, and 

participate in data collection according to the Education Documentation Act, F. L. G. 

I no. 12/2002, and the University of Applied Sciences Studies Act;

3.	 in cases where non-accredited degree programmes are offered that are intended to 

lead to academic degrees;

4.	 in case of serious violations of legal regulations, if this puts the regular man-

agement of the degree programme in danger;

5.	 in the cases named under §§ 23 and 24.

(3) If the accreditation of University of Applied Sciences degree programmes or of degree 

programmes at private universities has lapsed or was revoked, the provider or the private 

university's owner shall submit a proposal to the Agency for Quality Assurance and Accred-

itation Austria that makes it possible for students of the degree programmes concerned to 

finish their studies within a period of time that shall not exceed the prescribed period of 

studies by more than one year. The provider or the private university's owner shall make 

financial provisions for the financing of degree programmes that are to be discontinued. 

Proof of these provisions shall be supplied as part of the accreditation procedure.

(4) In order to make it possible for students to finish their studies according to para 3, the 

Board may award a one-time limited programme accreditation for the degree programmes 

concerned.

(…)
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Chapter 7, Supervision of the Providers of University 
of Applied Sciences Degree Programmes and Private 
Universities

§ 29. (1) The Board shall be entitled to or, upon request by the competent Federal Minister, 

obliged to obtain information from the accredited educational institutions at any time about 

all matters that make it possible to check If necessary for the exercise of this supervision 

right, the competent bodies of the providers of University of Applied Sciences degree pro-

grammes and the private universities shall be obliged to provide information on all matters 

concerning degree programmes or the educational institution, to present and forward any 

papers and documents on the respective case, and to permit inspections in situ.

(2) The Board shall also be obliged, upon request by the Federal Minister competent for 

health, to obtain information from the accredited educational institutions at any time about 

all matters that make it possible to check the fulfilment of the requirements for the accred-

itation with regard to health regulations. Para 1, second sentence, shall apply, provided that 

two experts nominated by the Federal Minister competent for health are called in. Con-

tingent on the nature of the information, a procedure according to § 26 para 2 shall be carried 

out, where applicable.

(…)”

10.2	Private Universities Act, F. L. G. I no. 
340/1993, as amended on 18.05.2018 (extract)

„Accreditation Requirements

§ 2. (1) For an application for the accreditation as a private university, for the duration of the 

accreditation as well as for the prolongation of the accreditation, an educational institution 

shall fulfil the following requirements:

1.	 It shall be a legal entity registered in Austria;

2.	 It shall submit a development plan that shall, taking into account the objectives 

of the educational institution, contain the main focus and planned activities 

in teaching and research as well as the development plan for the structure and 

contents, gender equality and the advancement of women, and the development of 

a quality management system;

3.	 It shall submit a draft statute according to § 4 para 2;

4.	 It shall offer at least two degree programmes in one or several scientific or artistic 

disciplines that lead to an academic degree awarded for at least three years of 

full-time studies of international standard and at least one subsequent degree pro-

gramme. The initial application shall be accompanied by the curricula of the degree 

programmes planned. The curricula shall comply with material, specialist and 

formal requirements according to international standards;
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5.	 It shall appoint staff for teaching and research of international scientific or artistic 

standard for research and teaching in the main subjects contained in the degree 

programmes planned. The initial application shall, as a minimum, be accompanied 

by legally binding preliminary employment contracts for a sufficient number of 

staff members for the degree programmes planned;

6.	 it shall ensure that the staff, facilities and equipment needed for research and 

teaching are available from the beginning of the degree programmes planned. Proof 

thereof shall be supplied when the initial application is submitted;

7.	 it shall meet all requirements of the assessment areas according to § 24 of the Act 

on Quality Assurance in Higher Education.

(2) The private university shall observe the following guiding principles in pursuance of its 

objectives:

1.	 Freedom of sciences and their teaching (Art. 17 of the Basic Law on the General 

Rights of Nationals, Imperial Legal Gazette no. 142/1867);

2.	 freedom of artistic activity, the dissemination of the arts and their teaching (Art. 17a 

of the Basic Law on the General Rights of Nationals);

3.	 interaction between research and teaching;

4.	 diversity of scientific and artistic theories, methods and doctrines.

(3) Applications for the accreditation as a private university as well as for the accreditation 

of degree programmes of a private university shall be addressed to the Agency for Quality 

Assurance and Accreditation Austria.

(4)	Legal entities registered in Austria that have been accredited according to the regulations 

of the Act on Quality Assurance in Higher Education shall include the designation "Privat- 

universität" in the name of the educational institution. The designation may also be used in 

English ("private university").“
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12	 Chart of the standard 
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